INSURANCE

Knowledge is in the
Knowing...




‘ R&R Employee Benefits Professional Team

Molly Chris
Flynn-Johns Kramer

Patty Taylor
Frett Hahn

Manager, Analytics Employee Benefits
and Data Strategy Consultant

Employee Benefits Strategic Wellbeing
Consultant Consultant
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Team Members

' a Differentiators — What sets us apart
Topics
] A~
We | I COVGF Using data and analytics — informed decisions

Education and support

Carrier relationships and problem solving

Innovative solutions
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What We Think
We Know

.
.
.
§
= 3 x W

Growing human-services agency that helps families thrive

Deep roots in Milwaukee for almost two centuries

Diverse workforce with varying benefit needs

Seeking true consultant partner support strategic vision
for employee benefits

« Offer affordable and sustainable benefits

* Ensure benefits are equitable

* Increase employee understanding / maximize value
 Incorporate Wellbeing to improve health

« Consider voluntary plans that are customizable

« Explore contribution modeling — salary tiered
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As the largest, fiercely independent family-owned insurance agency in
the Midwest, R&R Insurance provides complete coverage for

your business and your employees. We pride ourselves on

having “Wall Street” resources with “Main Street” Service.

the knowledge brokers’

 Employee Benefits < Business Insurance

* Personal Insurance < Wealth Management

200 Employees
Waukesha, West Bend & Neenah




‘ Market Shift from Broker to Consultant

Improvement
Expertise e @S
@ " @ .Organization

Ewt WG .

e )
p Mg

Poject (@, CONSULTING @

® pPons

® ... ..-- @ CEfficient
S @ . ‘ AR
Operations
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‘ Expertise Across Diverse Industries

' HEARTLAND

COMMUNITY COLLEGE

Over 130 Self-funded Clients

. . il ey
Over 1,000 Fully-insured Clients ._ — CENTER
| ¢ | =
Benchmarking VisionForward IMP ACT
Claim analysis enterprises

Contribution setting
Plan differential review

OUTPeST

NATURAL FOODS

TriCity National Bank

@ Lr cash pe esperanza  WCGSchmidt  EEEEIIINSRNES

¢ HELP o OPPORTI

{{The District went through multiple vendors for fully funded health insurance in the last ' '
decade. This created substantial administrative time commitment as well as disruption for Greendale Schools
staff members. R&R carefully evaluated the market and provided a recommendation when Cultivating Exceltence frt Fvery student
conditions were optimal for a switch. In particular, R&R has excelled in their ability to

Jonathan Mitchell

negotiate costs on Stop Loss Insurance and our Pharmacy Benefit Plan to save the District Director of Business Services
hundreds of thousands of dollars in the first two years of being self—funded.” Greendale Schools
800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR



‘Diversity, Equity and Inclusion (DEI)

Diversity is a strength

We support diverse employers and community groups

R&R is on the path to increasing diversity - more to do!

Focused on solutions for clients

Historical inequities in wages / healthcare

Benefit and premium analysis

- Ex: Plans with $0 deductible and lower copays

| — i 4 g

: . ryon Riesch s Tt 15,00

«  Ex: Premiums based on income T ———— &{Ié 2 ,mﬁ
P AN A~ b (hardy (lesic Chutd

Focus on serving community

Home Building Trades Foundation

La Casa de Esperanza

800.566.7007 | MyKnowledgeBroker.com



Analytics

Communication Self-Funded Expertise

Local & Private

Concierge Service

Medicare | ‘/ Employee Education

Assurex

GLOBAL
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‘Challenges Facing Employers & Health Plans

- Changes in employee demographics and needs

- Competitive labor market

- Varying levels of employee benefit understanding
- Significant wage increases for healthcare workers
- Impact due to delayed care during COVID

- Healthcare systems renegotiating contracts

- Prescription drug spend / Gene Therapy

- Inflationary equipment cost increases

- Consolidation of healthcare systems

- New regulations

- Increasing number of $1 million dollar claims
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‘What Generations Are In The Workforce
' <Ny

BOOMERS GEN X MILLENNIALS GEN Z

Born 1946 — 1964 Born 1965 — 1980 Born 1981 — 2000
(59 - 77 years old) (43 - 58 years old) (23 - 42 years old)

TWO WAY COMMUNICATION IS KEY

Listening, understanding and engaging your diverse workforce matters!

Born 2001 — 2023
(3 - 22 years old)

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR



‘Meeting Employee Benefits Needs

Based on Where They are in Life

<22 Years Old

43 - 58 Years Old 59 - 77 Years Old

23 - 42 Years Old

* Career advancement,
mobility

¢ Financial, retirement
readiness

 Early entry to workforce
either part-time or full-time

College, post-grad

Student loan debt, tuition
 College or technical reimbursement

school

e Health screenings,
managing chronic
conditions

e Catch-up contributions
Career development » Estate planning
» Graduation
Fitness, focus on financial
wellbeing, mental health

« Financial assistance,
increase savings

* Health, chronic care

» Debt, minimize expenses concerns

* Rely on parents for
healthcare needs

Marriage, family planning * College planning * Medical out-of-pocket

expenses

Mortgage, rent » Elder care support

B
O
O
\
=
R
S

» Extended families
Childcare expenses,
home / school /
work balance

« Medical out of pocket

expenses * Volunteer, staying active

* Retirement planning

\
|
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Own healthcare, learning

to navigate benefits * “Sandwich” generation

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner RR



‘ By 2025, Nearly 75% Of The Workforce
Will Be Millennials and Gen Z

TODAY 2025

® Millennials ®Boomers ®mGen X ®Gen Z HTraditionalists | ® Millennials & Gen Z  ® Other Generations |

Source:

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR


https://www.purdueglobal.edu/education-partnerships/generational-workforce-differences-infographic/
https://www.forbes.com/sites/ashleystahl/2021/05/04/how-gen-z-is-bringing-a-fresh-perspective-to-the-world-of-work/

‘Today’s Landscape

Benefits are a key consideration for employees
today in recruiting and retention

“In many countries, the
importance of health
and retirement benefits
to attract and keep workers

has soared to it’s highest
level in a decade.” !

Attract Retain
Increase from 2020 to 2022 Employees satisfied with
for health and wellness their benefits are 70%
programs as a “must have” more likely to be loyal
i in accepting a new role2 to their employer?

2. MetlLife,

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner


https://www.wtwco.com/en-US/Insights/2022/06/2022-global-benefits-attitude-survey
https://www.metlife.com/content/dam/metlifecom/us/noindex/pdf/ebts-2022/MetLife_EBTS_2022.pdf

Attracting and Retaining Talent: Top Benefits Trends

©

Work / Life Healthcare Financial Enhanced Mental /
Balance Affordability Health Behavioral Health

WORK
-

LIFE

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR



‘Innovation Solution Spectrum

Due Diligence

» Marketing of plan and negotiating with carriers

* Premium and HRA/HSA contribution strategy review

- Alternate plan design analysis r V e

» Compare fully insured / level funded / self-funded : ¢
* Wellbeing plan review and changes e -q,thW i
« Employee education g b

 Captive arrangement

* Self-funding for health
* ASO model vs Un-bundled

Fully Insured Self-funding
* Boutique PBM / International Rx
* Transplant carve out
* Other options
800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR



Path of Health Care Cost Containment

(Vs)
O
P
>
<
(Vs)
-
<
-
2
w
-
o
Traditional Customized Advanced
* Plan Design Strategy * Optimize Current Offerings * Behavior Based Outcomes * Independent TPA’s; Bundled
* HSA Plan Migration (i.e. Telemedicine) * Value-Based Pricing Pricing, Centers of Excellence &
* Medicare Eligibility * Population Health Management * Fair Market Value Pricing Second Opinion
¢ Self-funded Arrangement / Stop * Third Party Administrator / * Direct Provider Contracting * Quality vs. Cost
Loss Observations Pharmacy Benefit Management ® Group Captive Programs Education/Communication
* Defined Contribution Strategy Analysis * On-site / Near Site Clinics * Hospital Bill Auditing
* Network Models ® Direct Primary Care
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‘ Data Analytics & Technology

A\ APPLIED

BCLARs By
°\

Z) Decision Master
Warehouse

800.566.7007 | MyKnowledgeBroker.com

Staffed Benefit Analysts

Plan Design Benchmarking

Simplified Cost Comparisons

Predicative Decision-making

Evaluate and Dynamically Tune Benefits
to Meet Your Budget and Goals

Risk Tolerance Models
(test funding methods including self, level, full, and captive)



‘Analytical Resources

]
Plan Benchmarking

Lines of Coverage Data Sources

* Medical * R&R Book of Business
* Dental  DPI

¢ Vision e Assurex

* Life e United Healthcare

e STD  Anthem /BCBS

e LTD ¢ Humana

e Delta Dental
e Sun Life and Unum
* Companies Like Me

Services 200 - 499

8211 - Elomontary And Secondary Schooks

Whitnall Sch...

5% 22% 78%
wi

Individual  In-Network Family  in-Network
Deductible Deductible

$2,127 $2,000 $4,217 $4,000

Out of Pocket Max Out of Pocket Max

$3,750 $6,002 $6,000

Goinsurance

97% 100%

800.566.7007 |

]
Contribution Modeling

* Average session is 1-1.5 hours with in-depth
reports showcasing total projected costs

Review contribution strategies in real-time
» Develop short/long term budgeting strategies
* Example — Defined Contribution Strategy

* Currently Client ABC pays more per employee on
the Select and Choice Plans than the Prime Plan

» Defining based on Prime Plan Dollar Amounts
would result in about $90,000* in Client ABC
savings thru Employee Contribution or Plan

Choice (*HMO Employees) A\ APPLIED

Medical - Plan List - Sample Client Budget: $ 362,161

Jan 1, 2020 - Dec 31, 2020 (2020)
Renewal $390,861 B

Proposed: Proposed Three Plans $1,041,383 B

[ Show Combined Enrollment [ Add Notes

Suy Down Option
~$358,061 [+

, $341,661 = | $341,661

O Age Rated

Medical Plan and Rx Funding Premium Share
Count EEColn: MaxOoP  NetOoP | EES %

20% 6500 6500  216.68 [40% NG

13, 476.70 (0% JNGGR

13,000 47670 [4ox JNEOH]

20% 13,000 13,000  476.70 [4ox JNGGE]

Employee Ol
plovee onty 55,000 Deductible

20% EE Colns.

80%
Carrier Colns.
56,500
Max OoPocket

O employee [ Employer [ Carrier

MyKnowledgeBroker.com

<ozocao0-T

Claros Analytics Tools

Does it make sense to move to a self-funded
option?

What is the optimal stop loss level?

Are high-cost claims as expected? Did the
carrier rate correctly?

What is the best plan funding option?

Where should the budget be set?

2021-2022 Data Claros Expected

(Full Year) (e
B ™, A p= >$25,000 in claims 7.5 10
Al 1 /ALY I
VAR S b A\ e N
AN ALY TIES >$50,000 in claims 3.0 4
>$75,000 in claims 15 B}
Simulated SL Cl: >$100,000 in 0.9 3
18.0% claims
16.0%
14.0%
12.0%
10.0%
8.0%
6.0%
4.0%
2.0%
0.0%

0 2 4 6 8 101214 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58

——Simulated SL Claims - Base Case —— Simulated SL Claims - Scenario

INSURANCE



‘I\/Ionthly and Annual Reporting Packages

Action Oriented Reporting Based on Your Experience and Needs

Acrristaton & Premim Cost Fusd) Claims Comt {Variable)
. Poad Conty Client Name
Fined P Py Speatc Stop - Mot Paid
™, Adaor e  Aggregate Ta L T L P,
Corraga pescal (0 | M7 | o P | ramam | Cout | Maccw | GO fopmmenny| TELET | ot i | “Chime | s DATA Dental Funding Analysis Report 2023 Dental Funding Dental Admin Fee %B
" 5i 3350 PEPM 00
100122020 $IS9TI ENTIO SDTAIS ST 0 $211.288 $TETHI1 ST4ERD 0 Sz e a0 0 S04 444 $1.200.600 F:l:i'l:' :94.9 55 uIvnLaCE
VNIV | SE068 SHETE SH2ETT $16.266 50 SI34.537 $1.100831 S472402 80 S18813F  SMTTT4 50 1115848 $1.440.081 - ¥ knowledge Lok
B B T T e 1 ey X R U ] Monthly Dental Enrollment  Jan-23  Feb-23  Mar23  Apr-23 May-23  Junl3 w23 Aug23  Sep23  Oct23  Now23  Dec-23  AnnualTotal
VI0ZI - NI0II | $E 24T TS Fr4a52 ozE 85972 SSSTY9 | SMMAEM 8387 52 84T S4E5 M5 $0 0 465315 5551004 sl"h
Family
Total Health Plan Cost by Year (Net Stop Loss Reimbursements) Monthly Dental Funding  Jan-23  Feb23  Mar-23  Apr-23  May-23  Jun23 W23 Aug23  Sep23  Oct23  Nov-23  Dec-23  Annual Toual
$0.00 $0.00 $0.00 S0.00 $0.00 $0.00 $0.00 $0.00 S0.00 50.00 $0.00 50.00 50.00
$1,800,000
$1600,000 Monthly Dental Expenses  lan-23  Feb23  Mar-23  Apr-23  May23  Jun23  Jul23  Aug23  Sep23  Oct23  New-23  Dec23  Anaual Total
$1400,000 Dental Paid Claims 50.00
$1:200,000 Y Monthly Admin Fee 5000 $000  $000  S000  $000 3000 5000 5000 $0.00  S000  S0.00  $0.00 $0.00
$1,000,000
$800,000 - Loss Ratio - Expenses/Funding  lan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23  Annual Total
$600,000 g : . ¥DIV/O!  WDIV/O!  HDIV/O!  ¥DIV/O!  MDIV/O!  WDIV/O!  DIV/O!  WDIV/O!  WDIV/O!  WDIV/O!  WDI/O!  RDIV/O! HOIV/O!
$400,000
$200,000 - Dental Funding Less Expenses  Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23  Annual Total
0 ARRANGED 50.00 $0.00 $0.00 50.00 50.00 $0.00 $0.00 $0.00 $0.00 50.00 50.00 50.00 50.00
WV2020-12/2020 12021-122021 12022122022 12023 - 32023
wmTPAFees mAdvisorFee B Specidc Premium  mAggregate Premium s Net Pad Claims = Transplant Premium i
]
I [

Client Name

202 1 Ove rv i eW : PRESENTED Life and Disability Renewal Summary 2015 to 2023

Renewal Increase

. . VISUALLY Effective 1.1.2014, moved carriers from the WMC/Aetna to Reliance Standard, Resulted
Medical spend Isup 24.3% over 2020: in an estimated annual savings of $23,064.
» Medical costs are up for high cost claimants ($50k) and everyone else 2 L tbeba gL D i s D e i d e ”f”"‘“ salatlens d it 2 Db il Lo d R |
5 2015 0.00% Rate Guarantee Life, ADED, STD and LTD
> |npatient Stays were up 32.8% with costs up 26.5% > STD up for Renewal, but receive a Rate Pass for 12 months; all other lines under the final
. . . 2016 0.00% year of their rate guarantee.
v HCC preemie newborn with 4 admits and 38 days EXPLAINED STD called for a rate increase, but changed the plan design for the STD which resulted in a
. . . 2017 0.00% "rate pass".
v HCC behavioral health with 4 admits and 47 daVS WITH A STORY Life and STD increased, all other lines received a rate pass for 12 months, Went to
e d b b k . d P d f h h l . 2018 25.00% |market, and all other carrier rates were higher.
» Covid-19 bounce back is driving spend for non-high cost claimants. [} Added Critical Niness and ACCIGENT COVErage - received a 12 month rate pass on all other
. . 2019 0.00%: i for addi hese li f 3
» Average age has increased 3.4% over 2020 L L e
2020 0.00%: Received a "rate pass”
» Network is still performing with over 54% in savings 2021 0.00% Received a “rate pass”
2022 0.00%: Received a "rate pass”
Received a "rate pass” for STD; Voluntary Accident and Critical lliness. LTD & Life not up
. . 2023 0.00% for renewal until 1/1/2024
Pharmacy spend is down 27.7%: T oo — ]

. e o
» Generic utilization is over 88% Year over Year Increase
» Specialty costs are down over 25%

> Pharmacy rebates have returned over $278,000 in savings

800.566.7007 | MyKnowledgeBroker.com




‘High-Cost Claim Monitoring

&

Client Name
(1/2023 - 3/2023)
Claims > $37,500
Plan Relationship Diagnosis héf:.rfil Rox Clalms TT—ET;'.:;Z”
Buy Up Plan Employee  Condition $68,124 $352 $68,476

Total
Claimants: 1 $68,476

Total (YTD) Medical/Rx Claims Paid $465,315
Large Claims % of Medical/Rx Claims Paid 15%

Specific

Deductible

$75,000

Met Claims
Expense

$68.,476

Claims >
Specific

$0

- Monthly review of large cost claimants

- Develop strategy around plan design as needed

- Discussions with TPA or carrier to review cost containment options

800.566.7007 | MyKnowledgeBroker.com



‘Putting Data to Action - Examples

- Monitoring age population for Medicare support

- Review ER use vs UC use vs Virtual Care employee education
- Analyzing dental cleanings - 0, 1 or 2 times a year

- Reviewing EAP usage statistics for plan promotion

- Reporting on preventative care use — tied to wellbeing program
- How to use hospital transparency data

- Prescription drug formulary disruption review

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner



INDIRECT COSTS:

‘ Chronic Disease: The Costs Involved
DIRECT COSTS:
Behavior drives most chronic conditions
. o)
$0.75 of
° every $1.00
spent on healthcare

Chronic conditions account for:
4 A 4 h
81% '
Doctor
Visits

Prescriptions

Hospital
Admissions
800.566.7007 | MyKnowledgeBroker.com
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‘Wellbeing & Ergonomics Team

o (o (@

‘@

(o

2 3 : :
wellness is the point

800.566.7007 | MyKnowledgeBroker.com

Design and manage wellness programs

Vendor management includes bio-metrics and health
risk assessments

Analyze Data To lllustrate Exposures Impacting Employer
Costs That Are Tied Directly To Employee Health

Committee Assessment And Recommendations
For Focused Initiatives

Maximizing carrier programs

Blood Pressure § &b / :
] Flu Shot
e ( S

Generic { . . y
Preventive Rx ( Biometric Event (
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‘ Wellbeing Made Easy

Workplace Wellness

EMPLOYER

Improve Flexibility through Stretching
Video and Flyer TURNKEY GUIDE

2
&

| »V i

Ju

e |

A

AWARENESS T0

NESS

PROGRAM PLAN
YEAR

THE VALUE OF
STAYING HEALTHY

[
P
O N
&\ :
9 |
N
U

)

%‘ Q&A: What is a

2

MyKnowledgeBroker.com

800.566.7007

n Operating Plan?

HOW THE POINT :
SYSTEM WORKS “



https://rrins.wistia.com/medias/v4sg7dfcmy

I Viental Health Mental Health
Tools & Resources

v Well Badger Resource Center R&R has accumulated a number of tools and resources around Mental Health

v lllinois Family Resources support that employers can provide to their employees to assist them in

v Resilient Wisconsin navigating their challenges, from mental health, depression and anxiety as well
as caregiver stress and financial hardship.

v' Access

v Family Caregiver Support Programs Hover your phone over the QR Code in the bottom right to access the digital
resources. ——

v 211

v Help for Homeowners

v Coping with Stress — CDC

v’ Lifesaver Wellbeing Series

RESOURCES TO CONTACT

National Mental Health Hotline v' Mental Health-Related Distress v 211

(free & confidential) Call or Text: 988 (Free Referral Helpline)
866.903.3787 or text NAMI Chat 988lifeline.org Dial 211 from any phone
to 741741 988 Suicide & Crisis Lifeline

v HOPELINE
Local NAMI Chapters v' National Suicide Prevention Text HOPELINE to 741741
Wisconsin: 608.268.6000 Hours: Available 24hrs.
lllinois: 217.522.1403 Languages: English/Spanish v' Aging & Disability Resource Center
WWW.namiwisconsin.org 800.273.8255
www.namiillinois.org

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR



Benefit Open

Benefns Overview 2022
WHY RER?
Sur et fabi 19 o ooty o080 oot i folai S Il 8

...............
.....

800.566.7007

Face-to-Face
Employee Meetings

MyKnowledgeBroker.com

Enrollment Process

Wellpoint Care Network, Inc.

Benefits and Enrollment Guide

2023 Plan Year
i

Benefits & Enrollment Guide

Wiser Consumer
of Healthcare

- NN

Health Savings Account

Importance of
Preventive Care




Wellpoint Care Network, Inc

Benefits and Enrollment Guide
2023 Plan Year

800.566.7007

MyKnowledgeBroker.com

Educate & Communicate

» Scan QR code 2023
» Save to Home screen we{p_gm
» Title it: “Benefits” Enrenets & e

Featured
C opy Present ed/

m
Add to Reading List

Add to Favorites

®
ele}
Add Bookmark m
w
Q

Find on Page

(Add to Home Screen

Markup




‘ Open Enrollment Meetings

Face-to-Face Meetings

Preventive Care: Good for Your Health & Your .
Pocket =

(Covered Services Determined by the Federal Government)

Preventive Care services are paid at 100%, not subject to deductible

+ Must be billed/coded by the provider as “preventive”
+ Must be received from an In-Network physician

« Dependent on your age
Well-baby and Well-child Preventive Care

Adult Preventive Care

Oral Contraceptives for Women

Screenings & Tests:

Cancer Screenings, Blood Pressure, Cholesterol & Diabetes
N}

SAMSUNG

Anthem @ v Insurance Plans -

Member Support ~ Health & Wellness Resources -

Welcome, New Members

Thank you for choosing an Anthem health plan for 2022.

Activate your secure online account today to access your digital ID card, find a doctor i
your plan, review claims and payments, chat with an agent, and more!

Video with Green Room Technology

800.566.7007 | MyKnowledgeBroker.com An Assurrex Global Partner RR



‘ Maximizing your Offerings

Maximizing your current programs

- Education on helping employees save money
using digital resources

How | Saved Over 1K

800.566.7007

MyKnowledgeBroker.com

Ex: Add QR code to Employee
education piece on Carrier value
adds so it is at your employee’s
fingertips

Ex: Customized video on
how to use hospital Price
Transparency tools

A digital coach
for your health

Well-being Coach can help you
reach your health goals

Whetter pour nealh poen aw by o wmal Wel-deeny Cosc "
iy Pope o ol P e e i i TR ORERH OaCheng = ‘\.

e n reslsbie o yos # r0 e fond L = -
W et TP ey TS R LT Chafe L
with T T uipeort Brough mar w=arizhons o Aopie Walch, -

Tl s WBadTrl Befeg gl Malell ool U0yl 0 ffelt Pl ol - LT
cushormiaed viep-by atep peidere pow can B o — wheriteel b
s i 1 g g Rnbiacrn, e e, o e
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Wl Gaperg Ca s Fepege, Ribge pon 0o B ac i mith
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M \aximizing your Offerings

Maximizing your current programs Oﬂefss CLar
- Education focused on what employees

.. . . 4 . e
MAY S04k, [ it ¢
cation focused on v | Ry O em
need and using technology to assist Tha following 5 b reviewed 14 tetal _lse .
Health Savings Accounts (HSA) -
Ex: Focused Learning Session * HSA rules - how 1o use them and the a
on topics employees requested — >> ::;x:m pleiom i tools )
Video recorded for employee portal Health Reiml A at (HRA)

+ How HRAs work and integrate with the
HSA
o Biometric Tests
<< Ex: Highlight important yet often

- _ = Process to earn additional HSA
underutilized benefits contribution
~ Awareness to Wellness
* .« How itworks and impacts the emg
.« _ share of premiums for the
. " . 7/1/23-6/30/24 period

THRA/WELLNESS

. .
* .
[ ]

» 20+ years of expertise in FSA, HRA and HSAs

Implemented over 3,000 plans nationally

Met with Representatives, Senators, and members

of the Treasury Department and Economists from
the Domestic Policy Council on programs
MyKnowledgeBroker.com

800.566.7007 |
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Example of Benefit Administration Technology

Personalized Virtual Open Enrollment With EP6ix

Summarize benefits and educate employees
LISTEN WATCH READ ACT

RVM Custom Videos Digital/Printed Postcards & Schedule & reminders
to play el Hars o - Posters e ¢ One  meefinas
y Click Here to watch video e ; Qe meetings
with Benefit Counselors &
. call centers for employees
- Virtual Open q Virtual Open
- Enrollment 1 ¢ . Enrollment

Let us do

~ ;
8 |

Benefit Counselors available for
Phone or Screenshare Meeting

the work o

with you... T
..... =
Oymaa  [eo ] -

eemployee
NAVIGATOR

Enroliment ;r:'-'_j comwenient than ever !l.l]llllalx HAR

e e i i

g g ]
pveiss avmmemns:  (E7 T p— |
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‘ Employer Educational Seminars

- SHRM :
Below is a sampling of our 2023 Benefits Seminars: RECERTIFICATION
PROVIDER
- « Tuesday, March 14, 2023 \‘
Trends & P tion D .
IS S PSSR B e 11:00 a.m. Central (60minutes)
: : e Tuesday, March 28, 2023
E d Wellb .
[EEITDNIGE e wralEing e 11:00 a.m. Central (60 minutes)
How Employee Navigator Can Make » Tuesday, May 16, 2023
Paper Forms a Thing of the Past « 11:00 a.m. Central (60 minutes)
. » Tuesday, June 13, 2023
FMLA/ADA R ts for Empl :
SNBSS IESEIEE e 11:00 a.m. Central (60 minutes)
800.566.7007 | MyKnowledgeBroker.com An AssureX Global Partner KR



‘ MyWave Connect

Januery 16th, 2014

Workplace Wellness: Online Health Improvement

Improve your Online Health

OSHA Legal News & Compliance HR/Safety Policies
Q Proposal
| ==c ] ] ey y

’ﬂAa

| ee— }O\Pr pecting Brochy
Q Adm e and Support and

Was! ind
jon Services

Recently Accessed Content

401(K) Contribution Change Reminder

Winter Safety: Frostbite

[C_Officialname]

Employee Handbook

=
m
=8
=
>
-

lto receive an
" F new content?
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Access Workplace
Policies & Forms

Find What you are
looking for - FAST

ACA Reporting — Generate

Forms 1094/1095

Multistate Law
Comparison Tool

Salary Benchmarking Tool

Sample Job Descriptions

Total Compensation
Statements

An Assurex G
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Partnerships

Matter!

Treat everyone with

Respect

Dedicated claims liaison
Expedited renewals
Education support

Specialized presentations

800.566.7007 | MyKnowledgeBroker.com

'J_JJ UnitedHealthcare

Diamond Agency Status

Anthem. ®
BlueCross BlueShield

Presidential Council Status

Humana.

Leaders Club Status
N
WPS HEALIH
j INSURANCE
Partnership Agency

I\ FIWA IAIFLIWA B

& WVELIN VENINL
Multiple Time Winner of Agency of the Year

Sun
Life Financial

Most Valuable Partner Agency

Partnership Agency

B network
@En health

Partnership Agency

s Quartz

— DGHT

WCA GROUP HEALTH TRUST

£) PRAIRIESTATES

2>

SELF
- [Funo|
TPA
- . Au>\|ant
TPA
. TTMR
Uj,'l-l\
TPA
ssurex Global Partner
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‘R&R Insurance

@ LARGEST INDEPENDENT

About Assurex Global “" BROKERAGE IN REVENUE
We are an exclusive partnership of the most @ 5™ LARGEST BROKER
prominent independent insurance agents WORLDWIDE

and brokers in the world
~ $35 BILLION ANNUAL

« Founded in 1954, Assurex Global is the world’s PREMIUM VOLUME

largest privately-held commercial insurance, Assure'x |
risk management, and employee benefits GLosAL @ 630+ PARTNER OFFICES

brokerage group % «,
: «%lu_gﬁ;/ @ 100+ PARTNER FIRMS
 Large Practice Group —

e Tens of thousands of clients within Assurex ® 21,500+ EMPLOYEES

e Share ‘best practices’ with each other
P © 6 CONTINENTS

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partne!



‘Global Innovation — Powered By Benefitpitch

Top 10 Assurex Global

Service Type Searches

Behavioral / Mental Health

:\ ASSU reXZLoBAL

powereD By D) BENEFITPITCH * Benefits Administration
. e
Provides: e COVID-19 Testing / Services

e Earned Wage Access
« Easy Access to locate specific / Instant Pay

brightling

niche benefit vendors | . . B ORRES

Brightline

e High Performing Networks

» Deep Dive on the costs, how ¢ Mindfulness

the programs work e Pet Services (Pet Insurance
/ Pet Wellness)

* Reviews  Pharmacogenomics (PGX)

Bivvy Pet Insurance

\\\\\\\\\\\\\\\\\\\\\\\

e Tobacco / Smoking
Cessation

eeeeee

About Company Link to Video or Sa
° H | As the first of ifs kind in the insurance industry, Bivvy offers affordable coverage while =
oluntary benerits Cimbatng he complcaid scnoe o penels ored e companes By
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HR & Member Support
Concierge Service

Call or Email Your Insurance Concierge Team!

Chris Kramer
e Patty Frett
Ellen Dunn

R&R Insurance Services, Inc.
262-953-7100

* N14 W23900 Stone Ridge Dr.
Waukesha, WI 53188

e 5317 W. Grande Market Dr.
Appleton, W1 54913

e 1370 Glory Road
Green Bay, WI 54304

800.566.7007 | MyKnowledgeBroker.com

If you have questions or concerns about your

insurance, we want to help.

Your insurance Concierge Team will work directly

with you to:

Wellpoint Care Network

« Explain your insurance benefits

« Provide claim advocacy and explanation

« Recommend value-added services from your

insurance carrier

« Help you make healthy changes by connecting

you to available preventive care and wellness

resources

« Guide you through insurance options as the

needs of you and your family change

R

INSURANCE

the knowledge brokers”

N14 W23900 Stone Ridge Drive, Waukesha, WI 53188

myknowledgebroker.com

Your Concierge Team

3

Chris Kramer
Employee Benefit Consultant
Chris.Kramer@rrins.com
Phone & Fax: 262.953.7151

‘.l
)

!.’(}A D
|/ 4

Patty Frett, CEBS, GBA, RPA
Employee Benefit Consultant
Patty.Frett@rrins.com
Phone & Fax: 262.696.5074

é"
.
Ellen Dunn
Manager, Client Services

Ellen.Dunn@rrins.com
Phone & Fax: 262.953.0722




‘ Additional Team Expertise

P,(bfg) Wellbeing Team

}%BJ

Medicare Team

800.566.7007 | MyKnowledgeBroker.com An Assurex Global |

Technology Team



‘I\/Iedicare Education & Support

R&R’s Medicare Team can help your employees with:  merightamountof

health insurance means
a healthy life

6 MONTHS BEFORE TURNING 65 1MONTH BEFORE TURNING 65

[+ Make sure you have your red, white and blue
Medicare card and the ID card for your sther
lines of coverage

- Once you have your new coverage in place,
make sure you terminate your ol d coverage

@ Understanding the “Alphabet Soup” of Medicare

[]+ update your healthcare providers with your
new insuranee infermation

ANNUALLY

fa\Y YN aVal nr\Hnno I'\‘F Ql"\fﬁlllﬂ“ f\r\'l'f\ QA;I'\OPQ
. I\UVIUVVIIIH UpMLIVITO VI UIIIUIIIIIH VItV vicuivail ©
\ . [T]+ Wetch for your plan's Annual Netice of Change
""" ©Versus remaining on the plan ity
The ANOC is sent out in October

[ ]+ During the Annual Enroliment Period (AER),
rrrrr ur P

o Explaining the difference between traditional
~  Medicare and Medicare Advantage (Part C) plans

tha

on, u ¢
ity DD
|:|. Once you have your M edic laim Number, .
you ean enroll the other lines of coverage
AY
w your \

Schedule an appointment with Liz to revie
coverage and cost information [}

Jm
©

INSURANCE

o Evaluating Medicare Part D (prescription drug)
= coverage options

MMaantin N n_Nina Caccinne Scan to launch
L () \ D TOOIVIID A digital resources!

. Liz Johnson

Medicare Benefits Speciakist

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner KR



@ Compliance gap analysis

@ Compliance Documents

N/

©

~® Online HR Library resource

\WA

‘@ Proprietary Tools
.~ (CAARXx calculator, ALE calculator, 1095-Cs)

ACACOMPLIANCE § -

BULLETIN|===

von Brlesen Aﬁ“’@‘ @ Mail

CLOBAL
en & Roper, s.c. | Attorneys at Law

St

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner




‘ Compliance Expertise
Anthem @@ | NEW Annual Employer

The end of continuous Reporting Responsibility

Medicaid coverage _
What you and your employees need to know Complete CAA Rx Data Collection

Caoirgertrerrioms gl g ey Reporting by March 1, 2023

Please complete the following information for 2022, and submit by March 1, 2023. You may need to scroll down to complete
all information and select the Finish bution to submit your response.

2022 Legislative Year In Review
Plus What To Expect In 2023

*1. In 2023, we are required to report the Average Monthly Percentage of Premium that is covered
by your employee/member and the Average Monthly Percentage of Premium that is covered by
you, the employer/group.

These two percentages should total 100%. Round your answers so that they total 100% (your
Remaining Value should be 0). Please enter your responses below.

Average Monthly Parcentage of Premium covered by Employee/Member for 2022 (%)
Average Monthly Percentage of Premium covered by Employer/Group for 2022 (%)

100 Remaining value

Here is an example of one way that the Average Monthly Premium percentage for Employer and Employee can bo

calculated:
g::::::m Paid :remsum Paid Calcutation
i -
<) & 08 Questions? We're here to help. Please contact your sales representative or broker for additional information. Total 2022 Employee <225 000 7 $225,000/$600,000 =
Contribution of Premium - 37.5%
Total 2022 Employer $375,000/5600,000 =
375,000 63%
Contribution of Promium $375, | 62.5%
[Total Premium $600,000 100%

Ploase ensure that the percentages of employer and employea contributions equals 100% by rounding up or down as
needed.

2. To complete the submission, please enter the following information. Click "Finish" below to
submit your response by March 1, 2023.

Your Responses.

Group Name

Group/Case Number

Group Employer Identification Number
(EIN)

800.566.7007 | MyKnowledgeBroker.com



%B Strategic Business Units

Personal Insurance

O u r /I“!\ » Offering Group Home and Auto Insurance
B u S I n eS S ="—é| Commercial Insurance

JCLCLS
l Cl:l:]|i| * Keeping your business, your people and your assets
- safe — free from the risk that can drive up your

U n i tS operating costs.

@) N Wealth Management

—3 *» Helping employees improve their financial
~ wellbeing and retirement goals

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner



mTransition Plan

Our Transition plan is ‘Reading, Writing and Arithmetic’ é Reod”"]g
Reading - WRITIﬂ
* Re-review the current Wellpoint Care Network Employee Benefit Guide @ R|1'hme1'|c

 Review Benefit policies and documents with carriers
 Note any gaps or discrepancies in documentation
 Review previous meeting notes on strategy and goal

Writing -

* Meet with the Wellpoint Care Network administrative team and take notes on what is
important to them, areas of benefit understanding and areas of benefit education
improvement

« Complete R&R Insurance’s proprietary Onboarding guide documenting current benefit
understanding and future goals

Arithmetic —
* Analytical review of current funding and cost structure of benefits
 Make sure costs are aligned with fiscal objectives / benefit goals of Wellpoint Care Network
 Market analyzation and benchmarking of benefit options

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner



Strategy Throughout the Year

* Pre-Renewal Meeting

* Plan Design Options
» Data analysis & marketing

strategies * Plan Decisions

I- Capabilities Meeting I * Open Enrollment Meetings

. ) . )
n@mm

* Onboarding « Renewal Received * Post Renewal Meeting
* Compliance Gap Analysis * Marketing Efforts * Develop Communication
* Current Benefit Review Campaign

* Wellness Programming
* Develop Short & Long-Term
Strategies
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]

ELECTRONIC

Blogs

Mobile Apps / Texting
Webinars

Portals

Social Collaboration
Yammer, Slack, Teams
Podcasts

Video

Email

800.566.7007 | MyKnowledgeBroker.com

%
PRINT

Infographics
Posters
Brochures
Table Tents
Flyers
Postcards
Home Mailers

‘ Use a Variety of Communications Vehicles

INTERACTIONS

 Meetings

 FAQ Calls

 Change Champions
 Manager Huddles

* Pre-Shift Standups
 Lunch And Learns
 HR Business Partners
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66
" What Gur

Clients are
Saying ...
29

Public Community College in Illinois

From the President of the College: " That was the best employee
benefits meeting that | have ever watched. "

INSURANCE

From the Executive Director of Human Resources: "I just wanted
to thank you again for attending our Finance Committee meeting
this afternoon and for all the time and effort you and your team
put in to prepare for it. It was comprehensive and informative and
well-received by the attendees.

800.566.7007 | MyKnowledgeBroker.com

1.8 0. 0.8

Client in Southeastern WI

"The team of professionals that led R&R's presentation impressed
the committee, particularly their professionalism with humility."

"They appear to know the strength of their internal resources and
expertise and worked well together. Our team felt that R&R would
provide access to the right person at the right time to meet the
District's needs."

"They were the only firm that made wellness a significant
component of their presentation. They shared examples of the
types of data reporting that would be provided and used to make
informed decisions regarding health and other benefits, as well as
innovative ideas to potentially improve our health program.”

1. 8. 8. 8.8,

Client in Northern WI
"You are amazing! We have dealt with this issue forever and you took

care of it for us like a champ. We should have been working with you

years ago!"

RR
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Supporting Our Communities

R

INGURANCE

N JUNIOR “'-0’1'7-'1 :

N aeale| NEW
Manufacturing

Alliance

5? =y : J
7
N:B:J °W C
Vidunteering and making fricndships since 1975 1
Board of Directors Make it in NorthEast Wisconsin
Supporter — K12 Partnership Taskforce
A®
at
5 GRESS
Board of Director / Committee Member

DN\ CrMNMNTTITTC N\ AAMAT DI
DUY dDUUUILID U AIVIERICU
POTAWATOMI AREA COUNCIL P R
o
LAKESHORE
Accelerating business success
WAUKESHA COUNTY

k{emgf Board of Directors
Committee Member
BUSINESS ALLIANCE
[ apvocare / pevior /' ENaacE /' aRow

Steering Committee Member
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73
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1

D
e

PP O

@ & H L P & O
Supporter
e ‘:ﬂ

MyKnowledgeBroker.com
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LA CASA DE ESPERANZA

800.566.7007 |

®



Having a broad and highly adaptable benefits program is
key to meeting the needs of a multi-generational workforce.

Benefits can play a key role in attracting and retaining talent.

Communications is a critical success factor for benefits
and beyond.

As employee expectations increase, benefits
are more important than ever, and employers need
| iInnovative and meaningful offerings to meet
'_""' 6 the needs of a diverse workforce.

800.566.7007 | MyKnowledgeBroker.com An Assurex Global Partner



THANK YOU!

Let’s Contlnue The Conversatlon!

Knowledge Is Potentiall

the knowledge brokers’ v lirg¥ \:g}j;mzﬂuj
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