Your Concierge Team

Carroll University

If you have questions or concerns about your
insurance, we want to help.

Your insurance Concierge Team will work directly
with you to:

Explain your insurance benefits

Provide claim advocacy and explanation Stephanie Riesch-Knapp

Employee Benefit Consultant
Stephanie.Riesch-Knapp@rrins.com
insurance carrier Phone & Fax: 262.953.7169

Recommend value-added services from your

Help you make healthy changes by connecting
you to available preventive care and wellness
resources

Guide you through insurance options as the
needs of you and your family change
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