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Ruby James

Millikin University
1184 W. Main Street
Decatur, IL 62522

Dear Ruby,

Thank you for including R&R Insurance Services in Millikin University’s search for a health and benefit plan consulting partner.
We believe that our team of experts will partner well with the Millikin University team. As your institution’s mission statement
says “Millikin delivers on the promise of excellence”, you can be assured R&R Insurance Services will do the same.

As The Knowledge Brokers we live this mission every day as we help our customers learn about innovative benefit programs
and cost savings strategies, and we teach their employees how to effectively utilize the benefits provided so they can focus on
what they love — creating brand experiences that make it personal.

Our agency is dedicated to educating, communicating, and supporting Millikin University as we do with all our education
clientele today. To do this, we follow a simple rule, we do what we say we’re going to do:

e We will provide solutions; including but not limited to pharmacy benefit evaluation, clinic relationships, and captive
review to contain healthcare spend.

e  We will provide data analytics that will allow you to make informed, evidence-based decisions in the constantly
changing world of healthcare.

e Provide clear and multi-faceted employee communication approaches to educate employees on benefits.

e We offer a face-to-face presence with a strategic and proactive core team that has more than 100 combined years in
benefit management, price negotiations and analysis of fully insured and self-funded plans.

e Offer human resources and compliance support to allow you more time to focus on other administrative tasks.
e Provide ‘Wall-street resources’ with ‘Hometown customer service’.
o Asone client that approved working with R&R Insurance Services in February said “R&R would provide access to the

right person at the right time to meet our institution’s needs”.

The RFP process that you have undertaken shows tremendous commitment and investment. Our goal is to join you in
partnership to enhance employee benefits education, drive cost containment, and deliver a best-in-class total compensation
package to attract and retain talent. Included, you’ll find our responses to your direct questions as well as some collateral
support pieces.

Thank you for the opportunity to submit this proposal. We look forward to the prospect of presenting to your team.

Sincerely,
é/z [‘ﬂ'fi :/’ e L
Patrick Mattefs Chris Kramer
Employee Benefits Consultant Employee Benefits Consultant

Corporate | N14 W23900 Stone Ridge Drive | Waukesha, Wi 53188 An AssureX Global Partner
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As the consulting team dedicated to Millikin University, we
understand the University needs a partner who has the
expertise, experience, and services to design, implement,
and administer a benefit program that is both fiscally sound
and comprehensive for employees. We know that a robust
benefits package attracts and retains the best talent which
helps make Millikin University a “Best in Class” institution to
teach in and achieve its mission of “preparing students
for professional success, democratic citizenship in a
global environment, and a personal life of meaning and
value”.

R&R Insurance Services, Inc. (R&R Insurance) is genuinely
engaged in collaborating with higher education institutions.
Selecting the right consulting partner is pivotal to the
success of Millikin University’s administrative team, Board
of Trustees and employees. R&R Insurance offers a unique
combination of expertise, resources as well as a
commitment to service with a personal touch. Our team is
comprised of talented associates with in-depth benefit and
consulting knowledge, experience, and analytical expertise.
This experience allows Millikin University to make informed,
evidence-based decisions in the constantly changing world
of healthcare and benefits.

We communicate at a level that makes sense not only for
decision-makers, but also for the end-users of your benefits
program. Capturing all that we do and what sets us apart
from our competition, is difficult to present on paper. We
appreciate the opportunity to build a long-term and mutually
successful relationship with Millikin University. We look
forward to continued discussions and the opportunity to
help you realize your strategic vision.

Our team is ready to partner with you!

#GOBIGBLUE



Consultant Experience

1. Provide history and basic information about firm (e.g., size, location, etc.)

R&R Insurance was established in 1975 and is approaching half a century of experience
partnering with non-profits, professional firms, educational institutions, manufacturers and other
employers across the country for their long-term employee benefits needs and more.

Our team of nearly 200 insurance professionals has helped us grow and become one of the
larger and fiercely independent agencies in the Midwest. We are not beholden to shareholders
or venture capital firms but to our customers.

Our goal is to promote a customer-focused culture while supporting the communities in which
we serve, live and work. R&R operates as a full-service agency with comprehensive, strategic
business units:

o Employee Benefits e Bonding
e Property & Casualty o \Wealth Management
e Cyber Security e Personal Lines

We serve close to 20,000 customers including 1,000 Employee Benefits group clients from our
locations in Pewaukee, Neenah, West Bend and Madison. Our size allows us the ability to

remain responsive to technology, utilize innovative solution-based resources, and consistently
do what is necessary to retain customers while helping them optimize their benefits programs.

Additionally, R&R Insurance is a member of Assurex Global™, which is a consortium of 52 of
the largest independent brokers across the U.S. Our partnership provides expansive local and
regional market intelligence, cost information, and availability of additional physical presence if
ever needed. R&R Insurance is an independent broker and is not affiliated with or owned by any
insurance company, third party administrative agency or provider network.

Our business philosophy is simple — We are here to help! We are focused on you and your
team. We want to make your life easier, provide value, do what we say we are going to do and
make sure your employees understand their benefits so that they can maximize them.

In our industry, “a benefit not understood is a benefit not appreciated.” It is vital to our
customer service model that our clients and employees understand their benefit package. We
assist our clients and their employees with benefits questions and claim issues that arise
throughout the year. We act as an extension of our client's HR Department.

Lastly, our business philosophy is to give back to the communities we serve as well as our
employees. R&R Insurance would not be as successful if it did not have true partnerships with
the customers it serves as well as our employees that serve the customers. Giving back is part
of who we are. It is the right thing to do.



2. What is the total number of employee benefits clients you serve?

R&R’s Employee Benefits Practice has grown over the past 48 years to today where we
currently serve over 1,000 employer sponsored group benefits clients across the Midwest.
Clients range in size from 50 employees to 2,000 employees.

3. How many companies of similar size to our firm do you serve?

R&R Insurance is approaching 100 employers of similar size to Millikin University and brings to
the table decades of expertise in working with health insurance carriers, independent provider
and hospital networks and third-party administrators that support our clientele’s needs, including
our Agency'’s current relationship with BCBS of lllinois. We are confident in our ability to consult
and support your self-funded health plan, given R&R’s proven track record and broad scope of
services.

In addition, our membership in Assurex Global, which is comprised of 50 independently
owned/operated insurance agencies in the U.S., further enhances our capabilities. Our
partnership provides expansive local and regional market intelligence, as well as cost
information. Collectively the Assurex organization is the 5" largest aggregate broker in the
country, has thousands of self-funded employee benefit clients across the country.

4. How many organizations in Education do you serve?

Our Education Practice Group serves 65 Educational Institutions for Employee Benefits and/or
Property & Casualty Insurance.

Learning Together. Achieving Excellence.

With over 100 years of combined experience working with educational entities, R&R Insurance
has a dedicated 'Education Practice Group' providing in-house, full-service capability for
colleges and school systems. As a partner with dozens of education customers for benefits and
property & casualty insurance, R&R Insurance is committed to education.

Our Education Practice Group consists of a Practice Leader, nine specialized Account
Executives — each a licensed service agent, and an extensive resource team. This specialized
team of professionals allows R&R Insurance to better negotiate and handle claims on the
institutions behalf.

In addition, the Education Practice Group has specific training in employee benefits, wellness,
coverages, analytical claim review, and campus safety protocols. While constantly
communicating, the group formally convenes monthly to share information and best practices.
We include speakers from a variety of sources including Governmental, Legal, School
Associations, Insurance carriers and others. As the Knowledge Brokers, we utilize relevant data
to provide innovative, strategic solutions that allow organization leaders to be fiscally
responsible and prepared for the future.



Our Practice Group is dedicated to helping Millikin University achieve its goals. When enhancing
your employee benefits platform, our team will follow a collaborative process, designed with
you, to develop a multi-year strategic plan:

e Identify the needs and goals of the University.

o Develop solutions to move toward the goals.

o Implement the strategic plan and monitor progress.

e Adjust as needed to ensure success.

At R&R Insurance our benefit team goes beyond being a broker or agent who places insurance
coverages at renewal. We pride ourselves in being true consultants and dynamic,
transformational business partners.

Employer & Employee Service Model

1. Please provide an overview of your service model for customers of our size.

Our service philosophy is completely engineered to make administering your benefits an easier
process. We do this by providing consultants who educate clients on the marketplace and
innovative trends to assist them with their benefit planning efforts.

The two Employee Benefits Co-Consultants that will be leading the R&R team are seasoned
veterans in the education space:

e Patrick Mattefs and Chris Kramer have over 53-years of combined experience working
with private colleges, universities, and public/private school systems.

e Chris has over 25-years of FSA, HSA, and retiree HRA experience which can help
maximize these tax-free benefits for faculty and staff.

e Both have conducted hundreds of employee benefit communication meetings and excel
at presentations.

e Chris serves on the Board of a County Business Alliance which promotes career
opportunities to High School students as well as Educational paths at County Universities
and Vocational schools.

We know that selecting benefits is just the beginning of the process. Benefits are not valuable if
they are not effectively communicated and understood by the audience. As a result, we develop
a personalized benefit and enrollment guide and incorporate video elements to assist with
educating staff and faculty on how to be a good consumer of healthcare and to truly understand
their benefits.



In our industry, “a benefit not understood is a benefit not appreciated.” It is vital to our
customer service model that our clients understand and can effectively communicate their
benefit package to current and future Millikin University staff and faculty.

Beyond the benefit renewal process, we assist our clients, staff and faculty and their families
with benefit questions and claims issues that arise throughout the year. We act as an extension
of our clients’ HR department to assist with research in areas ranging from health claims
processing to billing issues, plus many areas in between.

Millikin University will have a dedicated Concierge Team for your HR team, staff and faculty to
contact.

Clients of R&R experience several advantages over those of our competitors. They include but
are not limited to the following:

e Campus presence— R&R Insurance is engaged with the clients we serve, yet we have a
healthy “distance” from University employees, which is critical when working with private
health information (PHI). This is an important consideration in a “small town” or campus
environment.

e A customized Benefit and Enrollment Guide that is mobile friendly with valuable links
to educational videos, carrier materials and R&R Insurance service team contacts.

e Consistent communication with the University via regular meetings, reports and other
updates.
Dedicated Concierge Team for employees to reach out to directly for benefit assistance.

¢ Internal, online benefit enroliment platform and expertise with many enrollment platforms.
Access to our internal Communication and Marketing team to assist with creating
customized communication materials.

e Internal Medicare unit to assist employees and/or spouses or parents as they approach
Medicare age.

e Access to our Wellbeing unit to help create, implement, and assist in managing effective
wellbeing programs.

e Interaction with our internal Analytics team; monthly reporting, quarterly data analysis,
Board ready materials, and funding analysis.

e Green room technology — Communication is key to understanding benefits. R&R
Insurance has invested in video creation capabilities which allow us to customize videos
for clients. In addition, our internal marketing team can help create education materials
crafted to the University’s needs.



2. Tell us about the team that will service Millikin University (Names/titles/tenure in
industry/tenure in role).

Millikin University will have a robust team to partner with. At R&R, we assign a consultant and
client service manager to “quarterback” your account. These individuals are supported by a
number of specialists who are available to work with Millikin University leadership and members
throughout the relationship. Patrick Mattefs, Chris Kramer, and Ellen Dunn will be your primary
partners—your whole team can be seen pictured below.

Patrick Mattefs | Employee Benefits Consultant
Tenure in Industry: 23 years
Tenure at R&R/Role: 3-years

Qualifications: Bachelor of Science, Business Administration, Marketing and Sales — UW-
Milwaukee

Experience: Patrick’s experience with employee benefits consulting has been carved over
20+ years as a health & wellness professional. His expertise in working with higher
education institutions helps deliver evidence-based solutions that fit the unique cultural
specific to your campus.

Chris Kramer | Employee Benefits Consultant
Tenure in Industry: 30-years
Tenure at R&R/Role: 2-years

Qualifications: Bachelor of Science, Economics & an International Marketing Certificate —
UW-Madison

Experience: Chris is approaching 30-years of experience in the group benefits industry.
Chris guides employers through the benefits review process and provides effective
strategies and input on best practices. He utilizes his Economics background to offer
insightful analysis of benefit programs while exceling at making complex benefit topics
understandable. He is also an expert with over 25 years of experience in tax-free accounts
such as HSAs and FSAs.

Ellen Dunn | Manager of Client Services

Tenure in Industry: 20-years

Tenure at R&R/Role: 6-years

Qualifications: B.S. — Business Administration — Mount Mary College

Responsibilities: Ellen assist clients with a range of benefit issues and needs. She
also acts as a technical resource to identify existing client’s needs and issues making
recommendations for product and service solutions.

Experience: Having more than 25-years of experience, Ellen provides benefits
evaluations, support, and services to existing clients.



Pete Frittitta, MBA | Manager, Client Strategic Services and Compliance
Tenure in Industry: 30+ years

Tenure at R&R/Role: 16-years

Qualifications: MBA, B.S. — Business Administration, Marquette University

Responsibilities: Pete helps manage your healthcare costs and monitor compliance. His
value has been built on a foundation of industry experience.

Experience: Pete has more than 30-years of experience in-group benefits. His value has
been built on a foundation of industry experience that includes finance, operations,
administration, market research, advertising, product development, and compliance.

Taylor Hahn, CHES | Strategic Wellbeing Consultant
Tenure in Industry: 8-years
Tenure at R&R/Role: 4-years

Qualifications: Master of Health Education, Walden University | B.S. — Health &
Wellness, Kaplan University

Responsibilities: Taylor will be part of your Wellness team and assists in taking
wellness to the next level for both Millikin University, and its employees.

Experience: Taylor brings over 8-years of knowledge in the health and wellness industry

and is dedicated to the resources that will determine the needs of your company as well
as defining the strategies and tactics to achieve the goals of your wellness program.

Alyssa Bauer | Senior Client Marketing Coordinator

Tenure in Industry: 6-years

Tenure at R&R/Role: 6-years

Qualifications: B.S. — Creative Writing & Marketing, UW-Whitewater

Responsibilities: Alyssa works in the group benefits department to create and provide
effective marketing material to clients. These communications can range from
informative one-pagers, PowerPoint presentations, video material, customized material
for recruiting and retaining employees, etc.

Experience: Alyssa brings over 6-years of experience in the marketing industry and
helps to provide clients with materials that are unique to the client and in a way that they
are best able to understand.



Molly Flynn-Johns | Manager, Analytics & Data Strategy

Tenure in Industry: 20+ years
Tenure at R&R/Role: 2-years

Qualifications: Bachelor of Arts, Communication

Responsibilities: Molly ensures that all analytical projects are completed timely and
accurately. He works closely with our carrier partners and software developers to
continually enhance R&R'’s reporting capabilities.

Experience: Molly has extensive experience on the insurance carrier side of the
business with over two decades of experience working with complex clients in various
industries. Molly also has years of expertise in analyzing claims as well as negotiating
with insurance carriers.

Liz Johnson, CLTC, FFM | Medicare Specialist
Tenure in Industry: 16-years
Tenure at R&R/Role: 7-years

Qualifications: MBA Healthcare Administration — American Intercontinental University; B.A
in Political Science — St. Norbert

Responsibilities: Liz helps Medicare eligible employees review and evaluate their options
when it comes to enrolling in Medicare or remaining on the group plan. She helps individuals
understand the “Alphabet Soup” that is Medicare and what timelines and penalties they need
to be aware of.

Experience: Liz has over 15-years of experience in the health insurance industry. Prior to
joining R&R, she spent two years with a health insurance company specializing in network
provider contracting and customer relations.

David Lancaster, CEBS, CLU | Executive Vice President of Employee Benefits
Tenure in Industry: 17-years

Tenure at R&R/Role: 11-years

Qualifications: BA - Risk Management, UW-Madison

Responsibilities: Dave oversees the Employee Benefits Practice. He has multiple years of
experience in both property & casualty and employee benefits management roles.

Experience: Dave brings more than 30-years of insurance experience in managing
insurance operations, agency relationships, and team development.
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3. Does your firm offer a benefits portal solution for enroliments, reports, and vendor
feeds? Please provide details.

Yes, our firm offers various benefit portal solutions. One popular solution is via Employee
Navigator.

R&R Insurance uses technology to enhance the employee experience as discussed in the
communication section of this RFP. In addition, we offer an easy-to-use benefit enroliment
platform that employees can access throughout the year on their computer, mobile phone or
tablet.

R&R Insurance is an authorized licensor of Employee Navigator, which we have found to be an
excellent fit for many of our clients. The Employee Navigator platform centralizes your HR
records online and syncs your employee data across multiple systems, including benefits
administration, payroll, and time-off tracking. There is a cost for Employee Navigator ($1,250
initial set up by our Analytic Team and $500 each year after for renewal and reconfiguration of
plans as they change). Employee Navigator is mobile friendly, available in Spanish, and very
easy to use.

We train employees on how to utilize the platform and access their benefit data throughout the
year. The system also has numerous file feeds to the various provider partners.

We also have Internet-based employee communication tools and have invested in an interactive
software program called ALEX® to help employees make smarter choices about important life
events, from selecting a health insurance plan and saving for retirement to managing finances
or a leave of absence. By walking employees through complicated decisions, ALEX'’s interactive
SaaS employee communication software also saves HR leaders time, money, and headaches.

Customers of ALEX hail from a wide range of industries and include companies with as few as
100 and as many as 1,000,000 eligible employees—including 114 of the Fortune 500 and 2 in 5
of the country’s largest companies.

ALEX is available online and to employees of multiple locations, which allows employees to
have personalized benefit conversations at their own convenience.
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Benefit & Enrollment Guide / QR Codes we develop a personalized guide and incorporate
video elements to assist with educating employees. Mobile accessible via QR code makes our
communications more accessible to employees and their families. Below is a snapshot of our
communication Guide. R&R Insurance prides itself on our commitment to investing in
technology and systems designed to improve client delivery and the end user service
experience. Our ownership structure as a family-owned company allows us to take a long-term
view of our investments. This enables us to capitalize technology that can be measured by the
value it brings externally to our customers and internally to our team members. In this vein we
are committed to continuous improvement in our technology space.

R&R Insurance Services’ clients utilize InsurLink™, a web-based application giving you secure,
digital access and control over your insurance needs. InsurLink™ allows R&R Insurance
Services and its clients to securely share files, uploading and downloading documents quickly
and safely at any time with round-the-clock 24/7 access.

One key challenge is Recruiting & Retaining Top Talent: In recent years, the labor market has
contracted as the job market has widened. As a result, employers in search of the most qualified
workers are facing greater competition and less loyalty from employees than compared to the
past. In addition, many companies are struggling to retain employees once they are hired and
not lose them to other companies after only a year or two.

To combat turnover, R&R Insurance is directly working with employers to provide creative
resources to aid with attracting and keeping employees engaged. We utilize a tool to help find
innovative benefits to offer employees:

o Benefits Pitch — Resource from Assurex that provides a library of unique benefits from
around the country for employers to consider offering.

12



R&R/Zywave Benefits Client Portal: At R&R, we specialize in

providing our clients with peace-of-mind regarding

compliance. Through a detailed and dialogued approach, we work

directly with our clients to provide an understanding of what is

applicable to them and a detailed map on the delivery of ensuring

100% compliance. We do this through a proactive model using a client-

facing tool, R&R/Zywave Benefits Client Portal and by leveraging the

expertise of legal counsel and R&R’s accredited Client Strategic Services Expert.

R&R/zZywave Benefits Client Portal, a service provided at no charge to R&R clients, is a
personalized and interactive website that allows our clients to effortlessly click, connect, and
communicate with R&R Insurance Services. It is designed to offer timesaving tools and
resources that build convenience into managing everyday work tasks. Whether looking to view
documents online, participate in plan/program surveys, this is the right place to be. It is easily
accessible, hardworking, and just one of the many value-added services available to clients
when they partner with us.

4. What ongoing education and communication for staff and faculty do you offer during
the course of the year?

Our consultative approach allows us to support the short and long-term goals of our partners.

To begin, our approach starts with optimizing current offerings in place. Too often we find that
employers and employees are not made aware of the resources already embedded in their
current programs. You are spending a lot of money on benefits. Part of R&R Insurance’s role is
to assure you and your employees get the most out of them.

As an example, one new client told us they had several employees come to them with various
stresses (financial, legal, mental health). We reviewed their benefit program as part of the
onboarding process and discovered they had a very low utilization rate for their Employee
Assistance Program. We reached out to the EAP representative to learn more about the
services. We arranged an onsite EAP presentation for the department manager heads (as the
client said employees often turned to them with issues first) to review the many ways people
could use the EAP. Our team provided the managers with information on the EAP to distribute
along with a short video that all new hires could watch on the EAP resources. The department
managers told Human Resources how many employees thanked them for the resource and felt
the employer cared. It did not cost anything additional other than time, highlighting a benefit
already being paid for by the client.

We also support the programs with open enroliment meetings (onsite, virtual, recorded),
ongoing sessions, a customized Benefit and Enrollment Guide with QR code, videos, assistance
with benefit and/or wellness committees, and a dedicated Concierge team to help employees
and HR with questions.

In addition, we strive to enhance the benefits being offered by educating employees on the
value-added services providers offer such as health reward type programs.
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We also support them by having focused training sessions on areas that employees indicate
they need assistance. One example is a school district customer implement a Health
Reimbursement Arrangement (HRA) and a wellbeing program. Both were communicated at
open enrollment along with other benefits. As these two benefits were new, we suggested to
come back to hold a focused learning session on just these two benefits. It was a huge success
as numerous employees said it was good to hear the new programs again. The session was
recorded as well.

We also support the programs by making proactive communications such as how to file a claim
from an Accident plan when you have your routine physical, made a video on how to use the
hospital pricing tools to save money, preparing an information sheet on prescription drug cost

savings companies, a quick overview of the importance, health wise, of teeth cleaning and
more.
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Student Intercollegiate Sports Accident Insurance Plan
1. Do you have access to intercollegiate sports accident insurance products?

Yes. We understand that no matter the program’s size or level of competition, no institution can

avoid the fact that student-athletes will suffer injuries. Our goal is to identify ways for universities
to control claim cost, determine optional programs to transfer risk and consider the best method
of either fully insuring or self-funding the excess program.

The intercollegiate sports insurance marketplace is unique in how a broker gains access to the
insurance market. Most insurance carriers offering coverage for this type of risk will align with
third-party administrators (TPA). Brokers gain access to the insurance markets through the
TPAs.

Determining the best TPA is often overlooked because administrators and brokers will simply
look for the lowest price of the insurance policy. While price is an important factor, working
under budget constraints may create flawed results.

All TPAs use a re-pricing network, OccuNet. This makes it essential to know how much of the
re-pricing savings are lowering the claim costs due to some TPAs keeping a portion of the
savings as an additional revenue source. A claim that is re-priced to reduce the cost by $1,000
will often only result in a $700 reduction as the TPA keeps 30%.

2. Do you provide resources to communicate plan information and education?

Yes, students can be easily confused and sometimes even intimidated by the insurance market.
R&R is committed to supporting the University’s student athletes in an array of deliverables as a
liaison to the student in assisting them with understanding the accident insurance plan and
coordinating with their health insurance utilizing various methods of communication such as:

e Video Capabilities: recorded communication messages allowing a greater reach, especially
for the students and their parents and potentially in multiple locations.

e In-Person Presentations: with understanding that students tend to be more visual with their
learning and cater our content to be simplified and focused.

e e-Communications / Flyers: customized materials explaining plan information.
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3. Please explain how your agency would evaluate carrier proposals, renewals, and plan
features.

As previously mentioned, access to the market for most of the insurance carriers is through pre-
determined TPAs. Each year, we review claim activity on a semi-annual or quarterly

basis, depending on the size of the account or agreement in place with the university. This
allows us to advise our clients on potential concerns with claims, which will allow clients to plan
for upcoming budgets.

A fully self-funded program is similar to self-funding health insurance for your employees. The
underwriter will develop an aggregate deductible maximum and determine the cost of a stop-
loss policy and administration fees. Funding the aggregate amount can vary by plan and
negotiations with the plan administrator. A university may elect to fund the account to the full
amount of the aggregate deductible or a portion with additional payments due when the fund
drops below a specific level. This method allows for a more predictable budget from year-to-
year.

The TPA is essential with a self-funded solution. They should be able to negotiate local
agreements with the preferred medical providers in your area to lower costs for MRI, physical
therapy and potential surgery.

The passage of the Affordable Care Act created greater opportunity to access health insurance.
Access often results in the purchase of a HMO plan, which usually offers the best price. The
HMO plan will limit coverage to the insured’s home state for routine care. Students who attend a
university outside of their home state will be insured for emergency care, but must return to their
home state for routine care.

Athletic injuries tend not to be emergency care situations. The athletic trainer often provides
initial care and will refer to a team doctor or local specialist for more severe cases. The athletic
trainer will coordinate care with the treating physician to obtain the most successful outcomes.

A student with an out-of-state HMO will result in the excess athletic insurance policy paying all
of the treatment expenses if the student does not return to their home state.

The majority of insurance companies in the US have programs known as guest membership or
away-from-home care. The carrier will issue a separate insurance ID card to allow for routine
care while the student is away from home. The Blue Cross Blue Shield association will align
with the regional Blue Cross Blue Shield partner servicing the area around the university. There
is no cost for this type of extension of benefit if offered.

Access to these programs requires the student or parent to take action. R&R will work with
students and parents to guide them through the process. This type of service should be
provided to all since students should not have to return home for routine healthcare. The
orientation process is the best opportunity for the university to advise the student and parent of
this benefit.
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Risk Transfer

Other factors caused by the passing of the Affordable Care Act were an increase in deductibles
and decrease in coinsurance percentages for health insurance plans. This increased the
amount that excess sports plans were required to pay. The access to Medicaid also changed as
more families and individuals qualified or Medicaid. Medicaid and Tricare require the excess
athletic insurance to act as the primary payer when claims occur.

Implementation of Student Health insurance and/or Mandatory Student Accident plans can
transfer risk away from the excess sports insurance plan. Student Health plans in some states
are required to pay for any expenses for treatment of injuries resulting from participation in
intercollegiate sports.

Mandatory Student Accident plans add a level of coverage to all students. The increase in
deductibles and decrease in coinsurance percentages on health insurance plans resulted in
more out-of-pocket expenses for students and their families. The possibility of injury to any
student is unavoidable. Whether the student is participating in intercollegiate athletics, playing
club or intramural sports or simply injured in any type of accident, a student accident plan will
pay for any excess expenses not paid by their primary health insurance plan.

Implementing a student accident plan would protect the student at all times, whether on
campus, at home or traveling. The average cost for this type of plan is $50 per student per year,
and the average benefit is $5,000 per injury. This would allow the university to have a deductible
of $5,000 for the excess sports insurance, which should result in a significant decrease in
premium and transfer the risk away from this program to stabilize future renewals. R&R will
evaluate insurance carriers, administrators and plan funding to help provide an evidence based
decision in the best interest of the University and it's students.

17



Compliance

1. Does your firm have a dedicated Compliance team to assist the University with
current and new benefits related legislation and compliance requirements?

Yes we do. R&R Insurance made a business decision early in the process to establish an in-
house expert and resources to be available to our partners as Healthcare Reform moved from
concept to reality.

Within our Practice, Pete Frittitta, Manager of Client Strategic Services, is responsible for
consultations on health and welfare compliance. Pete is a past President of Wisconsin's state
chapter of the National Association of Benefits and Insurance Professionals (NABIP) and is an
active member on the speaking circuit as a healthcare reform expert. He taught "Employee
Benefit System" at both the Graduate and Undergraduate levels as an Adjunct Faculty Instructor
at Marquette University.

His team’s guidance has been phenomenal. For example, Pete helped one of our clients that
was facing a $560k IRS penalty for ACA filings (before they worked with us). With his
expertise, Pete identified the errors, assisted with the refiling and the penalty was reduced to
$11,000.

In addition, we help ensure our client partners stay compliant via a number of resources
including but not limited to:

e Zywave compliance attorneys (Legislative Briefs, Compliance Alerts & Webinars,
Compliance Checklists, etc.)

e Association newsletters & updates

¢ BenefitPoint Compliance Library ™ powered by HR3600©

¢ HR & Benefits Library™ powered by KPA & Ford Harrison

e Assurex Global™/Benefit Comply Compliance Resource Library

e Active memberships in NAIFA (National Association of Insurance and Financial Advisors)
NABIP (National Association of Benefits and Insurance Professionals), and the IFEBP
(International Foundation of Employee Benefit Plans)

e Various trade subscriptions
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Sample Compliance Communications

R&R Insurance also has retained the services of von Briesen & Roper, S.C. for the expertise
they provide in Employee Benefits/HR compliance and Labor Law issues. von Briesen & Roper
provides experience advising clients on a wide range of employee benefits, labor, and
employment law issues. This experience enables R&R Insurance to advise clients on human
resources (HR) law issues taking into consideration all areas of opportunity and vulnerability,
including the litigation of HR law-based claims. They have extensive experience in advising
employers in Employee Benefit plan design, issues associated with ill and injured workers, labor
negotiations, and multi-employer health and welfare plan and pension plan vulnerability,

ERISA compliance, and fiduciary matters.
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2. What is your process for helping us ensure we are compliant with all state and federal
regulations?

R&R’s approach to ensuring compliance of all state and federal regulations for our clients is a
top priority. It begins with scheduling a formal in-person onboarding meeting with the
University’s business office and human resources leadership to gather critical information about
your institution’s employee benefits program. The onboarding meeting is the beginning of a
thorough audit performed by R&R’s team of industry experts to evaluate the University's
insurance policies, administrative processes and identify potential gaps in compliance that may
exist. Following our evaluation, the University will be presented with best practices and/or
recommended changes to the current processes in place including but no limited to; insurance
carrier contract language, employee notices and communication, IRS form 1095-C, CAA RX
reporting and Credible Coverage Medicare Part D and lllinois Consumer Coverage Disclosure
Act to name a few.

Following our audit and recommendations, the R&R Compliance team will develop a
Compliance Checklist specifically customized to the needs of your institution, including
employee notices to ensure critical due dates and topics are distributed in a timely manner.

We stay current with state and federal regulatory issues and changes through a variety of
sources:

e Our Internal Compliance Department e Assurex Global™/Benefit Comply
e Zywave compliance attorneys Compliance Resource Library
(Legislative Briefs, Compliance Alerts e Active memberships in NAIFA National
& Webinars, Compliance Checkilists, Association of Insurance and Financial
etc.) Advisors NABIP (National Association
e Von Briesen & Roper compliance of Benefits and Insurance
attorneys Professionals), and the IFEBP
e Association newsletters & updates (International Foundation of Employee
¢ BenefitPoint Compliance Library ™ Benefit Plans
powered by HR360© e Various trade subscriptions

¢ HR & Benefits Library™ powered by
KPA & Ford Harrison

Pertinent information/updates are provided to R&R partners through:
¢ MyWave Connect® compliance updates
¢ Benefits Buzz© Newsletter
¢ HR Brief© Newsletter
¢ R&R client email compliance advisories
e Monthly R&R/Assurex Global Compliance Webinars
¢ Benefit Consultant or Account Manager consultative email or phone communication
e Consult from on-staff Client Strategic Service Manager as needed
¢ Providing proprietary compliance tools such as
e ACA Employer Reporting Tool (IRS Forms 1094/1095)
¢ Full-Time Tracker Tool (eligibility determination for variable hour employees)
=  “Play or Pay” calculators
=  HCR (Health Care Reform) Tax Impact Analysis

As your consulting partner, Millikin University will have access to everything listed above. 20



Client Communication Example:

R&R clients received the Compliance Alert pictured below with a downloadable guide that easily
lays out the pertinent information around the information required for the Prescription Drug Data
Collection (RxDC) Reporting. The embedded guide is updated regularly upon receiving new
information and deadlines.

The embedded guide is updated regularly upon receiving latest information and deadlines—
each time a client utilizes the guide, it is up to date with the most current information.
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3. What educational support does your firm offer the University for compliance related
topics?

R&R is committed to supporting our clients in an array of deliverables with an end goal of
enhancing the client experience and their educational/professional development when it comes
to regulatory compliance of employee benefits and administration. Our proactive focus identifies
items/issues impacting our client’s industries and benefits programs and targets each directly to
heighten awareness and further knowledge, resulting in effectively managing the complex
requirements of ongoing regulatory changes in healthcare.

R&R Insurance is a member of Assurex Global™, which is a partnership of 100 of the largest
independent brokers across the world. Our partnership provides expansive local, regional,
national, and international compliance when needed. Our status of being the largest
independent insurance agency in the state, along with our Assurex Global™ partnership,
positions R&R Insurance as a regional firm with national and international compliance
capabilities.

As a member, R&R Insurance provides exclusive complimentary healthcare educational
webinars. These webinars are held monthly, including topics on the latest compliance trends in
the healthcare industry. Upcoming Assurex webinars can be found here:
www.myknowledgebroker.com/health-care-webinars.

Furthermore, our in-house experts offer seminars and webinars on pertinent benefit topics. For
example, pharmacy costs are rising at an unprecedented speed. We view it as our responsibility
to educate our partners on this trend and offer solutions. Additionally, simplifying the
complicated world of Medicare as it is important for those who are Medicare eligible (or if they
have a family member who is Medicare eligible) is just a few of the topics coverage year-round.

See our 2023 Seminar/Webinar Schedule on the following pages.
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INSURANCE

2023 Risk Management Webinar Series

January 24 | OSHA 300 Log*

10a.m.| 1 hr. 15 mins.

John Brengosz - Loss Control Specialist

Most organizations are entering too much
information, which can draw unwanted interest.
This webinar will give you a better idea of exactly
what is required on your OSHA 300 log. We will
also discuss recent changes to reporting your
300 log data to OSHA electronically.

Attend Here

February 7 | Updates on Employment
Discrimination and Employment Practices
Liability Insurance*

10a.m.| 2 hrs.

Brian Bean, J.D. - Executive Claims Consultant

Recent trends and issues in employment
discrimination. Includes an overview of the legal
system and common insurance coverage issues and
pitfalls to avoid.

Attend Here

February 14 | Employer
Responsibilities with Medicare*

11 a.m.|1hr

Liz Johnson CLTC - Medicare Specialist

An in-depth review for employer’s that sponsor a

group health plan on their responsibilities associated
with Medicare.

Attend Here

February 21 | Work Comp 101*
10a.m.| 2 hrs.

Mike Geldreich, AIC - Claims Management
Specialist

Mark Turner - Account Manager

An introduction to the financial impact of workers
compensation on your experience mod. An entry

level look into claims management and investigation.

Attend Here

March 14 | Trends & Prescription

Drugs*

11a.m.|1hr

Jeff Sewell - Benefits Consultant

The world of prescription drugs is like an onion -
the more layers you peel back, the more you find
out how the deck is stacked against employers
and consumers. By attending this webinar, you will
learn how to better understand the moving parts
that make up pharmacy and what you can do to be
a wiser consumer of healthcare.

Attend Here

March 21 | Fleet Safety*
11a.m.|1hr

John Brengosz - Loss Control Specialist

A discussion on important issues with insuring
vehicles from the INSURANCE perspective. We will
focus on: your drivers, vehicles, and program. This
webinar does not focus on DOT requirements but
what it takes to make your fleet more insurable.

Attend Here

March 28 | Ergonomics and Wellbeing -

Working Smarter Not Harder*
11 a.m.|1hr.

Taylor Hahn, CHES - Strategic Wellbeing
Consultant

Lori Willkom - Health & Safety Consultant
More than ever employees demand wellbeing and
ergonomic approaches to every day workplace
situations R&R Insurance will take a broad
approach from a safety and wellness standpoint
while also offering tools and resources to make
implementation easy.

Attend Here

800.566.7007 | myknowledgebroker.com

April 4 | Reducing the Risks of a
Devastating Jury Verdict*

11a.m.|1hr

Brian Bean, J.D. - Executive Claims Consultant
Recently, some juries have been awarding
enormous verdicts against corporate defendants.
How extensive is this problem? More importantly,
what can you do to protect your business?

[=] Attend Here

April 18 | Work Comp 201*
10a.m. |2 hrs.

Mike Geldreich, AIC - Claims Management
Specialist

Mark Turner - Account Manager

Workers compensation claims are not always cut
and dry. Work Comp 2071 goes beyond the surface of
workers compensation, diving deeper into how edge
cases have been treated in the past to give employers
an idea how to respond and what to expect in tough
work comp scenarios. R&R'’s workers compensation
specialists, Mike Geldreich and Mark Turner will be
diving into some targeted work comp topics and
finish by explaining emerging trends affecting the
insurance as a whole.

Attend Here

May 2 | Avoiding 401(k) Fiascos: Fiduciary
Risks and Financial Wellness*
11 a.m.|1hr

Tom Driscoll - Vice President of Retirement Plan
Services

Jason Musante-Klumb - Director of Retirement
Plan Services

Your company retirement plan can be a tremendous
resource or a potential liability, depending on how
itis managed. R&R'’s Retirement Plan Specialists
will share best practices to ensure your firm

is managing any fiduciary obligations while
maximizing the potential benefit for your firm and
your employees through a focus on their financial
wellness.

Attend Here

* Valid for PDCs toward SHRM-CP & SHRM-SCP

An Assurex Global Partner



https://us02web.zoom.us/webinar/register/4016704279638/WN_G5l1mjebSyiP4LAJEDvjTw
https://us02web.zoom.us/webinar/register/1216730161302/WN_EGK6IMovSaWJtpwXb6VnxA
https://us02web.zoom.us/webinar/register/3016730172270/WN_S3oyB_5VRfCbc4mz31Nzug
https://us02web.zoom.us/webinar/register/3716730175629/WN_hE9mVTvATL2FZ1W7CjJkPw
https://us02web.zoom.us/webinar/register/5716730177952/WN_ngRPlRJgRHOsLmNJK9UbIQ
https://us02web.zoom.us/webinar/register/8916730180558/WN_NA0KtlwcQlurW538cCbh5A
https://us02web.zoom.us/webinar/register/8316730184322/WN_mXLM05vdSTCjwdurBAVtlA
https://us02web.zoom.us/webinar/register/4816730187023/WN_wA0772hvT5CaE641biIscQ
https://us02web.zoom.us/webinar/register/6616730189170/WN_HvoPtD5ESle3OujmIIU3vA
https://us02web.zoom.us/webinar/register/9216730192589/WN_QBNA0jo7QHalC2AOHCgfMA

May 9 | Workers Compensation’s Most
Common Dispute: The Necessity of Medical
Treatment*

11a.m.|1hr

Brian Bean, J.D. - Executive Claims Consultant
Mike Geldreich, AIC - Claims Management
Specialist

The necessity and extent of medical treatment,
and whether treatment is truly related to the work
comp injury are the biggest disputes in many work
comp claims. How are these disputes handled, and
can medical treatment be denied?

Attend Here

May 16 | Employee Navigator

11 am.|1hr

Jedd Huntley - Benefit Systems Manager
Learn about the benefits and efficiencies of
introducing digital tools into your employee
benefits program and how these tools can make
paper forms a thing of the past.

Attend Here

May 30 | Cyber Crime and Risk
Management*

11am.|1hr

Jason Navarro, AIC, AlIS, API, AU, CPCU -
Director of Cyber Crime Insurance

Learn the State of Cyber Crime and ways to help
protect your organization from the most common
cyber attacks. Walk through cyber crime attacks,
demonstrate how it's done and talk about a
protection plan.

Attend Here

June 13 | ADA/FMLA Requirements for
Employers*
11 am.|1hr

Pete Frittitta - Director of Client Strategic
Services

The landscape of FMLA/ADA requirements is very
dynamic. Attend this webinar to learn more about
these requirements and the demand they put on
employers.

Attend Here

July 18 | Worker's Compensation: When is
my Employee in the Course and Scope of
Employment?*

10a.m.| 2 hrs.

Brian Bean, J.D. - Executive Claims Consultant
Avoid common employer pitfalls and manage your
organization better by understanding when your
employees are considered to be in the course and
scope of employment, and when they are NOT.

Attend Here

August 22 | Accident Investigation*
10a.m.| 1 hr. 30 mins.

John Brengosz - Loss Control Specialist

A discussion on one of the most important
aspects of an organizations Safety Program:
Accident Investigation. We will discuss why to do
investigations, how to do them, what commonly
goes wrong and getting your people to ask

the correct questions. We will also discuss the
importance of forms and developing a process to
follow up on the investigations and use them once
they are completed.

Attend Here

September 12 | When Remote Work
Meets Workers Compensation*

11 a.m.|1hr.

Mike Geldreich, AIC - Claims Management
Specialist

Mark Turner - Account Manager

The Covid 19 Pandemic has changed how and
where employees are working. This webinar
will help employers discover and navigate the
challenges of employees working remotely.

Attend Here

September 19 | HSAs and FSAs - Valuable
but Misunderstood*
11a.m.|1hr

Chris Kramer - Employee Benefits
Consultant

With healthcare costs continuing to rise, it has never
been more important for employees and employers

to understand the how to use FSAs and HSAs. Yet
millions of employees pass on the opportunity to

utilize these valuable tax-saving healthcare accounts

and leave money on the table. Attend this session

to learn how these accounts work, how they can be

utilized and tips for educating employees on their
value.

Attend Here

800.566.7007 | myknowledgebroker.com

October 10 | Do We Really Need Directors
and Officers Insurance?*
11 am.|1hr

Brian Bean, J.D. - Executive Claims
Consultant

At an increasing rate, Directors and Officers of
organizations are being sued by the employees,
competitors, vendors and customers. D&O liability
insurance covers those Directors and Officers
personal assets by providing defense costs,
settlements and other costs associated with

lawsuits.
Q Attend Here

October 17 | Medicare Part A, B, C, D and
Maybe the Whole Alphabet*

11 a.m.|1hr

Liz Johnson CLTC - Medicare Specialist

As your employees become eligible for Medicare,
they have options for their health insurance
coverages. R&R Insurance’s Medicare Division
can help them navigate the road of options and
determine the best route for their future.

Attend Here

December 5 | OSHA 300 Log*

10a.m. |1 hr. 15 mins.

John Brengosz - Loss Control Specialist

Most organizations are entering too much
information, which can draw unwanted interest. This
webinar will give you a better idea of exactly what is
required on your OSHA 300 log. We will also discuss
recent changes to reporting your 300 log data to
OSHA electronically.

@ Attend Here

* Valid for PDCs toward SHRM-CP & SHRM-SCP

An AssureXx Global Partner



https://us02web.zoom.us/webinar/register/5616730194727/WN_Tt589tryQxeXXlC20dTTWg
https://us02web.zoom.us/webinar/register/1116730196873/WN_jrGbpBCnT4KHKlWwiTsL8A
https://us02web.zoom.us/webinar/register/8016730200716/WN_2ipljKFKSCe1aXtEypflPg
https://us02web.zoom.us/webinar/register/5616730203443/WN_TL2AnWTESU-5C9BVfIqL8g
https://us02web.zoom.us/webinar/register/7616730205544/WN_gURxNSrNRZSYcldKYHAa2A
https://us02web.zoom.us/webinar/register/4716730207990/WN_S8CRZIpGScG4HtToVQbMjQ
https://us02web.zoom.us/webinar/register/4016730210223/WN_tYOQQUF0R6mKlkJiECUqiQ
https://us02web.zoom.us/webinar/register/9116730212586/WN_tdP063PySzydD8GfPfZKlA
https://us02web.zoom.us/webinar/register/6016730214863/WN_97fOf3qoQH6B2hFxRSrt_Q
https://us02web.zoom.us/webinar/register/6316730216601/WN_db_DUIRqQ--xMpjXychxcQ
https://us02web.zoom.us/webinar/register/7316730219292/WN_jBh8D7MoSU28xkmcpKF5EQ

4. Please explain what steps you have taken to become HIPAA compliant.

R&R has taken various steps to comply with HIPAA from both a record-keeping and a
technology-security perspective. In addition to executing the appropriate Business Associate
Agreements, R&R has:
e INSURLINK: HIPAA compliant document management system for online collaboration and
document sharing; access is encrypted
e On-staff Cyber Expert, Jason Navarro, leads IT tests and works with customer groups to
mitigate risk
e Internal policies and procedures to ensure that HIPAA requirements are met to safeguard
PHI
o Example: R&R’s employee policies require that confidential medical information be kept in files
that are locked after business hours and are not left unattended during business hours.
Additionally, R&R’s PC network settings are set so that computer screens will time out with a
password lock when not in use for more than five minutes, again, for compliance with HIPAA
privacy as well as security reasons.
Trained all management/supervisory staff regarding HIPAA requirements
e Trained all Benefits staff regarding HIPAA compliance; yearly refresher training and signed
acknowledgement of R&R policies and procedures
e R-Post® Registered/Encrypted E-Mail to provide secure transfer of PHI when necessary
(secure and traceable email system)
Encrypted all laptops
o Encrypted all employee smartphones (having access to client/carrier email
communications)
e All consultant offices equipped with individual locked-door entrances

R&R Insurance Services supports its Benefits Practice clients regarding HIPAA compliance
through a number of available resources. First and foremost, our consultants have access to our
in-house Compliance Department for questions that may arise concerning HIPAA. In addition,
there are numerous tools we make available to our clients that have been very well received.

e HIPAA Privacy and Security Compliance Toolkit - This Toolkit will help you understand
how the HIPAA Rules apply to you and your health plan. It also includes resources,
including checklists and sample HIPAA policies, to help your sponsored group health plan
comply with the HIPAA Rules’ requirements.

e R&R/Zywave © Client Portal - Web-based, 24/7 direct access to our vast collection of
legislative briefs go over the details of HIPAA and hundreds of state and federal workplace
regulations.

e Legislative Briefs - Step-by-step breakdowns and guidance for HIPAA Compliance.

e Monthly Compliance Webinars — These have included many topics over time including
“HIPAA Privacy and Security for Employers.”

o HIPAA Compliance Checklists - Provide at-a-glance roadmaps of the major provisions of
the HIPAA law and how to meet them (available separately or in the Toolkit.)

e Client Compliance Alerts - Timely breakdowns of major changes to existing workplace
legislation which would include any HIPAA updates.

e Consult from on-staff Client Strategic Services Director as needed.

e Standalone Third-Party HIPAA Compliance Services — R&R partners with a number of
third-party vendors that can provide standalone HIPAA compliance software and other
services for additional costs.
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Enrollment and Communication

1. Describe your Enrollment and Communication approach.

We recognize that member communication is an ongoing commitment and not something that
starts and ends with open enroliment. We work collaboratively with our clients to determine their
needs as it relates to benefit communication throughout the year.

Our responsibility is to improve the knowledge and perceived value of the plan to members.
This is done by eliminating the insurance speak and presenting in clear, simple terms to relay
the message as an extension of your Benefits Department. We will deliver on this commitment
through the following approaches of promoting, educating, and advocating:

e Conduct member educational meetings to increase consumer awareness in their
healthcare choices as well as assist with enroliment meetings.

e Assist, create and coordinate member communications further to educate members in
understanding the full value and benefits of the plans offered.

e Proactively provide ongoing information on benefit trends and changes in the industry
and promote consumerism with better education and resources for members.

e Provide direct service staff to assist members/dependents of Millikin University in
resolving claims/eligibility issues as well as answering general benefits questions.

Also knowing how important it is to attract talent, our Employee Benefits Marketing Coordinator
can work with you to develop a one page "recruiting benefits summary." The purpose of this
document is to highlight the benefits that are offered in addition to the culture of your
organization. It serves as an excellent document to email a candidate prior to a phone interview.

A nice way of marketing all that you have to offer to generate and create excitement about your
organization while promoting the value you place on the benefits offered.

Sample Benefits Total Rewards Flyer for a Client
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2. What tools do you offer to communicate benefits?

R&R Insurance specializes in member communication services. We see our primary audiences
as:

o Millikin University members, their families, and leadership/administrative staff.
e The vendors providing your coverage and services.

R&R Insurance will provide feedback to Millikin University as appropriate regarding resolution of
members/dependents/service issues while protecting Personal Health Information (PHI). Our
service platform is based on personalized, hands-on support and consultation utilizing an in-
house resource team.

Core Millikin University communication and collaboration avenues are listed below:

e Benefit & Enrollment Guide / QR Codes: mobile accessible via QR code makes our
communications more accessible to members and their families.
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e Video Capabilities: recorded communication messages on a host of topics to enable
clients to share information to members. This capability allows a greater reach, especially

for clients with multiple locations, varying hours, etc. The video content also allows us to
reach enrolled spouses and covered dependents.

o Presentation Style: with understanding that adults tend to be more visual with their

learning, we cater our content to be more simplified to process, yet convey a strong
message.

Face-to-Face
Employee Meetings

Embedded Video Education
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e E-Communications / E-Newsletters: monthly electronic newsletters are emailed to
clients on trending topics; R&R Insurance also has a presence on most major social
media platforms (LinkedIn, Facebook, Twitter, YouTube, and a Blog). Learn more at
www.myknowledgebroker.com.

e Seminars/Webinars: monthly webinars address the latest trends in Employee Benefits
and OSHA citations; in-person seminars provide interactive training in Medicare,
HSA/HRA, Prescription Drugs, etc.

o R&R Insurance/Zywave Client Portal: web-based client portal which allows you to
receive information from our agency online and participate in Employee Benefits surveys
to find out how you compare to others from around the country.

e INSURLINK™: online collaboration tool, access is encrypted and is HIPAA compliant
(document management).
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3. How do you help facilitate open enroliment meetings?

The creation of the Open Enroliment meeting content is truly a collaborative effort. We discuss
with our clients the items to highlight, the time allotted for meetings and the preferred schedule
to get the most employee participation and engagement. Some clients, based on the number of
changes that may be occurring, will want mandatory employee meetings. Transversely, if few
benefit changes the meetings are optional. We recommend, considering the sizable benefits
investment made by the University, to conduct a meeting annually even if plan changes are
minimal. This provides an excellent opportunity to remind employees how to be better
consumers of health care and deliver out of pocket savings. In addition, insurance carriers
implement new programs or change existing programs throughout the year, so having a chance
to bring the audience up to date on those items is important.

The focus of our Open Enroliment meetings is on education. We recognize that we need to
provide examples that people can relate to when it comes to making benefit decisions. It is quite
common for us to use our own personal claim examples to showcase exactly how a plan works.
When more than one health plan is offered, it is important to highlight the monthly employee
premium contribution differences and potential out-of-pocket deductible/coinsurance obligations
based on plan election.

We like to engage discussions with our Business Office and Human Resources contacts in
terms of communicating benchmarking data during open enrollment meetings. Many of our
clients ask us to share the benchmarking results with the audience to have a greater
understanding of the University’s generous benefits program compared to the market. Most
higher education institutions provide a very rich benefits program and presenting benchmark
data serves as a reminder of the total compensation package for employees. We encourage
clients to review our materials for the Open Enrollment meeting prior to make sure we have
incorporated all the key messaging they want us to convey.

Our staff is committed to staying after enrollment meetings to give the opportunity for employees
to ask additional questions as needed. The goal is for employees to understand the benefits and
the value of those benefits. We provide employees with an “Insurance Contacts Concierge”
sheet which includes R&R direct phone and email information to share with the Millikin
University families, should they have a benefits question or concern year-round.

The goal of the Open Enroliment meetings again is to educate employees on the value of the
benefits program and provide the tools to improve consumerism of health care. We distribute
personalized Benefit & Enroliment Guide and embed links to custom videos that help further
enable employees and dependents to be better consumers.
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4. What resources do you have to promote consumerism?

We have numerous resources to promote consumerism. To begin with, R&R Insurance will
maximize your current carriers to gauge what resources they have available for employees. We
want to make sure that faculty and staff know what resources are available to them. As an
example, one of our new clients offers an EAP program that provides up to six counseling
sessions for behavioral health at no charge to the employees. However, in reviewing the
utilization of the EAP, few employees were using the EAP. They just did not know about it. The
EAP was highlighted as a source for some therapies and mental health assistance, saving the
client’'s health plan and the employee’s money.

R&R Insurance also has decades of experience working with benefit plans. We leverage our
internal Marketing/Communication team to highlight tips for saving money. A recent example
was prescription medications. Our team put together a ‘tip sheet’ for saving money with
prescriptions.

In addition, we work with our internal Analytics team to identify cost-saving ideas for the health
plan. They have access to plan data that allows them to make observations on how the plans
are being used. Recent examples include a new client that had an uptick in emergency room
visits. In discussing this with the carrier, just under 50% were deemed avoidable, meaning the
emergency room was not the appropriate place for care. This allowed us to have targeted
communications prepared for the upcoming open enrollment whereby we will share information
on alternative and less costly places of care for non-life-threatening situations.

In addition, Chris brings to the table 25 years of experience with consumer driven plans such as
FSAs, HRAs, and HSAs. He has worked with higher education clients such as Division |
universities, Technical Colleges, and Private Universities across the country on these tax-
advantage plans. Chris can clearly communicate to faculty and staff how to best maximize the
programs and foster a culture of consumerism.
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Data Analysis

1. What resources do you use to analyze medical and pharmacy claims?

R&R has a suite of analytical tools and resources available to help Millikin University manage its
benefits program costs and services. These tools coupled with our talented analytical team will
provide the agency with a full complement of review and rigorous review of your programs.

We have been able to successfully implement and effectively administer comprehensive plan
designs and funding mechanisms that have resulted in significant cost savings for other clients.
To accomplish this, we collaborate strategically with clients to ensure fiscal responsibility as well
as work with carriers to review plan utilization and monitor claims. Our analytics allow us to
evaluate plan design impacts and alternate design solutions. Additionally, our benchmarking
tool allows us to examine and measure how Millikin University measures up to other groups’
benefit offerings. This provides the agency with the ability to offer competitive employee benefit
programming that will aid recruitment and retention.

Our consultative approach allows us to design benefit plans and select insurance partners that
meet the short and long-term goals of the clients we partner with. By utilizing our analytic tools,
we can show, in real time, the potential impacts plan design changes can have on cost. We
believe that claims data is a key source of insight for care patterns, cost drivers and strategic
direction that will be most beneficial to Millikin University’s overall costs of benefits.

Monthly / Quarterly Carrier Claims Reporting:
e All major carriers provide online access to various levels of claims data; R&R has access
to information made available by the carrier via our Premier Agency Status
o R&R employs full-time Financial Analysts within the Professional Services Team who have
spent many years working for a medical carrier reviewing and analyzing medical claims
data
o Review annual costs to assist in developing a renewal strategy
Provide recommendations to accommodate ever-changing claims utilization and costs
e Use software solutions to review plan design and claims utilization to ensure the design is
effective and efficient
Applied Benefits Designer:
e Interactively evaluate health insurance plan design options in minutes
e Guide you through complex and tough decisions due to rising costs, tighter budgets and
consumer-driven healthcare—all in real time
o Dynamically and interactively fine-tune plans to meet your goals
e Gain consensus on plan design sooner by answering questions on the spot
Claros:
Analyze multiple factors directly impacting medical benefits
Analyze the decision between Self-Funded and Fully Insured plan costs
Run/test multiple stop loss scenarios to find the optimal outcome based on risk tolerances
Provide guidelines to future costs based on projected plan changes

Decision Master® Warehouse:
e Eliminates potential problems, determines the underlying causes, and develops effective
solutions
e Offers over 70 management exhibits that are easy-to-use and understand to detect
problems with your medical utilization or plan cost by comparing your costs to national 33
norms of similar employers
e Analyzes critical components of your data in multiple ways



To provide a snapshot of our analytic capabilities, the graphics below show a variety of reports
and assessments our team can provide. We have the systems in place to breakdown spending

and prescription utilization and use this information to educate staff and to consider plan
modifications.

2022 Eligible Employees — 234 Total

100 80 81
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0 B Female
Generation Z Millennial Generation X Baby Boomers

<24 24-39 40-55 56-75



2. Will your organization complete a provider disruption and claims analysis of
physicians, clinics, and hospitals that treat our plan participants?

Yes, we will. During employee meetings we will provide carrier information regarding in-network
facilities, and how to locate providers in the network. We will also include links and mobile app
information regarding providers. Educating the employees on how to capitalize on their benefits
helps them as well as the overall efficiency of the University.

In addition to educating the members, we are able to pull utilization data from TPA reports.
When we run claims data through our Decision Master® Warehouse program, we have the
ability to determine where members are going for services, when they are seeking these
services and for what services.

Additionally, we can drill down and learn who; it is the members, spouses, or dependents,
driving the claims. With this information, we can identify if the facilities and providers are high
quality, in-network providers. If not, this is a “teachable moment” to communicate with
employees via newsletters, email blasts, clinic flyers etc. If a change in networks is being
considered, we are able to run disruption reports to determine which members will be impacted
with network changes and a claims repricing report to ensure the network/carrier change is
delivering financial savings to your institution.

3. What have been your results with helping organizations manage healthcare costs?

There are numerous cost containment strategies that we have instituted with our clients. We
have been able to successfully implement and effectively administer comprehensive plan
designs and funding mechanisms that have resulted in significant cost savings for our clients.
We have extensive experience in evaluating self-insured ASO plans in comparison to the cost
savings opportunities of a utilizing another TPA or in some situations a fully insured carrier
program. To accomplish this, we work strategically with clients to ensure fiscal responsibility,
when evaluating insurance carriers, TPAs and stop loss vendors to review plan utilization and
monitor claims. Our analytics allow us to evaluate plan design impacts and alternate design
solutions. Additionally, our benchmarking tools allow us to examine and measure how Millikin
University measures up to other University’s benefit offerings. This provides Millikin University
the ability to offer competitive employee benefit programming that will allow for savings and aid
with recruitment and retention.

Our consultative approach allows us to design benefit plans and select insurance partners that
meet short and long-term goals of the institutions we partner with. By utilizing our analytic tools,
we are able to show, in real-time, the potential impacts plan design changes can have on cost.
We believe that claims data is a key source of insight for care patterns, cost drivers, and
strategic direction that will be most beneficial to Millikin University’s overall costs of benefits.
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In addition to plan design modifications and funding mechanism solutions, we have successfully
implemented all of the programs listed below:

Bundled Pricing Arrangements/Direct Provider Contracting: Transparency in pricing
provides a great opportunity for savings and cost containment.

Prescription Drug Carve-out Arrangements: Often times, it is cost advantageous to
implement a PBM arrangement separate from the TPA that administers the medical
claims. Carve out arrangements provide more competitive contractual terms.

Wellness Programs that include Behavior Based Outcomes: Outcomes-based
programs are a more aggressive approach to Wellness. Healthy employees are rewarded
for being and staying healthy. Research shows that this model is effective at making
people improve their health. It can also help accelerate a healthy cultural shift within the
organization.

Group Captive Arrangements: A group captive is an insurance company owned and
operated by captive members, strictly for the benefit of those members. It enables
middle-market employers to increase their underwriting credibility through the benefits of
collective purchasing power.

Clinics: Whether near-site or onsite, subscription based or fee for service, providing
employees with clinic care options reduces claims accumulating against the group plan.

Tiered plan designs: Providing incentives and/or premium differential helps to
encourage effective providers for savings.




4. How will you help with the management of insurance, including periodic supervision
and/or preparation of claims activity reports from carriers, executive summary
reports, underwriting analysis for annual renewals, annual financial projections for
budgeting purposes, and alternative funding analyses?

As previously mentioned in our response on page 34, our consultative approach allows us to
analyze the University’s benefit plans and evaluate the performance based on established short
and long-term goals of the institution. We believe that claims data is a key source of insight for
care patterns, cost drivers, and strategic direction that will be most beneficial to Millikin
University and reviewed multiple times a year in a format that aligns with the core audience. For
example, reports and presentations are tailored in a manner that is understandable for
committee members comprised of staff and faculty, perhaps not as versed in healthcare
terminology and dialect. A presentation to the finance committee may be more focused on the
budget and cost projections. The team at R&R has vast experience presenting data to the
various committees and will be present in-person to support the various data analysis for Millikin
University.

In an effort to provide a snapshot of our analytic capabilities, the graphics on page 35 show a
variety of reports and assessments our team can provide. We have the systems in place to
breakdown spending and prescription utilization and use this information to educate staff and
consider plan modifications.
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Wellness

1. Does your firm have a dedicated wellness team to assist with wellness programs and
initiatives?

Yes, we do. R&R provides clients with up-to-date wellness communications/services including

benchmarking and surveys, vendor management, biometrics scheduling, and reporting. Our

dedicated Strategic Wellbeing Consultant, Taylor Hahn, is available to assist with the creation
and implementation of a wellness program.

R&R monitors utilization of multiple wellness related claims through the course of the year.
Using this data, R&R will make recommendations to help determine/establish wellness
programs that will pinpoint tactics and opportunities designed to have the greatest impact on
behavioral change and population health improvement. We can do webinars and create videos
when applicable to allow Millikin University to be informed as necessary.

Each employee population and organization’s culture are unique, and R&R recognizes the need
for customization when developing a wellness strategy for each of our clients. R&R has been on
the forefront of delivering wellness strategies to our groups. Based on our recommendation,
many of our current clients have implemented multi-step wellness initiatives with measurable
success in a number of areas.

We will support Millikin University in a variety of ways, including:

e Assessment of current wellness programs and making recommendations on how to
expand and improve the programs to create a culture of health and productivity;

e Development of multi-year health and productivity strategies and budgets to achieve
measurable health and productivity gains;

e Creation and implementation of data-driven health and productivity based on programs
that support and enhance Millikin University’s multi-year health strategy;

e Identify health and productivity programs that will be put out to bid: conduct RFP’s,
select wellness partners, negotiate, and outline scope of work along with pricing;

e Assist in developing incentive programs tied to current or future health and productivity
programs that will increase participation, engage employees, and encourage behavior
change

e Evaluation of Employee Assistance Program (EAP) and/or clinic services

Our goal is to provide a better benefit plan experience for your employees in addition to
addressing your needs to control your insurance benefit budget. Through our comprehensive
review of your plan and commitment to the promotion of wellness, you should realize better,
long-term control over the cost of your benefit program.

We have continuously developed our own program and have received awards both on a
national level as well as on the local level, including the WELCOA Workplace Wellness Award,
The UnitedHealthcare Wellness Award, the Go365 Inspire Health Award with Humana, and
Workforce Well-being Scorecard™ Recognition from the American Heart Association.
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2. What steps would you take to evaluate and assess the University’'s wellness
initiatives?

The success of a wellness program can be determined in many different ways depending on
what the desired end goals are. R&R will work with your team to help track employee
engagement as well as analyze biometric data that most often directly impacts claims costs year
over year. By tracking and analyzing data we are able to determine whether an existing
wellness program has proven to be successful or not. If changes are recommended to improve
the overall employee base, R&R will assist with creating a strategic plan around wellness which
in turn will help to drive costs down and make the overall employee base more knowledgeable
and healthier employees.

3. What wellness initiative resources do you offer to clientele?

Some of the low-cost / no-cost tools we have introduced and supported include:

v WELCOA Gold Member and a v Activity ideas (i.e., walking program
member of the Wellness Council of and weight management programs)
Wisconsin (provides R&R access to v" Environment evaluation (i.e., smoke-
several resources) free environment? Healthy food

v' Employee needs/interest survey and alternatives?)
culture audit v' Leverage carrier resources

v" Monthly wellness v' Multitude of community resources
newsletter/calendar and vendor partnerships

v' Employee payroll stuffers/posters v"Assist with coordinating and

v Proprietary Awareness to Wellness managing onsite Wellness Fair
Program
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Compensation

1. Describe your proposed form of compensation (e.g., commission, annual retainer,
fee-for-service). If you are proposing fee, please include your fee schedule and scope
of services.

R&R has the flexibility to engage in all forms of compensation for our services withessed
in the marketplace today. Cases of your size typically compensate on a fee for service
basis, particularly for medical coverage, and we would recommend the same to best
insulate you from inflationary medical premium increases that may or may not actually
require more service from the broker.

Our fee for service approach to handling your account can be found at the end of this
document. Additionally, we remain open to discussing and considering any other options
with Millikin University based on your wishes and objectives. In any instance that may
require an offline fee, we will outline this upfront and clearly communicate scope,
expectations, and cost prior to engagement to protect and promote full transparency.

2. Please disclose your client policy on carrier bonus payments.

R&R’s acceptance of contingency/override/bonus compensation from insurers is viewed by us
as being incidental. We will always act in a professional and ethical manner in the interest of our
clients. All R&R Benefits Practice staff maintains their Wisconsin insurance intermediary
licenses and is legally bound to professional and ethical market conduct. Furthermore,
Wisconsin Statute 628.37 makes it clear as a matter of insurance law that all professional
relationships are subject to rules of contract and tort law and professional ethics:

628.37 Preservation of professional relationships in professional services. No insurance plan
related to or providing health care, legal or other professional services may alter the direct
relationship and responsibility of professional persons to their patients or clients for the
professional services rendered. All professional relationships are subject to the same rules of
contract and tort law and professional ethics as if no insurance plan were involved.
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Other

1. Please provide at least three initial references of other organizations you think would
be particularly helpful for us to learn from about their work with your firm.

Heartland Community College

Barb Leathers

Executive Director of Human Resources
P: 309-268-8148

E: Barb.Leathers@Heartland.edu

Greendale School District

Jonathan Mitchell

Director of Business

P: 414-423-2700 Ext. 2705

E: Jonathan.Mitchell@GreendaleSchools.org

Kettle Moraine School District
John Stellmacher

Chief Financial Officer

P: 262-968-6300 Ext. 5303

E: StellmacherJ@KMSD.edu

Glygf\:(r\{dale Schools

Cultivating Excellence In Every Student
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2. Describe any other facets of your organization and your firm’s experience that are
relevant to this proposal that have not been previously described and that you feel
warrant consideration.

Medicare: As your employees become eligible for Medicare, they have additional options for
their health coverage. R&R Insurance’s Medicare Division can help them navigate the road of
options and determine the best route for their future. Our Medicare team assists employers and
employees in making budget conscious decisions on their Medicare options.

Our experts are available to your employees reaching Medicare eligible age, as well as
employees who may have questions about their older parents’ needs.

Medicare Part D Notices: The Centers for Medicare and Medicaid Services (CMS) require
employers that offer prescription drug coverage to notify their Medicare eligible participants of
the creditability status of the prescription drug coverage contained in their health plan. This
notification must be provided by October 15" of each year.

As a service to help our clients comply with this employer obligation, R&R Insurance confirms
with each client’s insurance carrier whether their plan(s) provide(s) credible coverage or non-
credible coverage. R&R Insurance also provides the appropriate Medicare Part D Notices that
need to be distributed by October 15th of each year to their Medicare eligible participants as
well as to newly eligible Medicare enrollees and members throughout the year.

What is a
Supplementa

lan?
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Retiree Support: In our experience, helping our clientele properly mitigate the ongoing risk of
retiree medical benefits is critical to the overall financial health of the employer and benefits
program. The retiree health plan is evaluated on a continuous basis, similar to the Active
Employee health plan through various cost containment measures such as, but not limited to
claims analysis, RX audits, provider disruption reports, network discount & utilization reports,
claims repricing and/or 3rd party retiree healthcare vendor models available in the marketplace.

We support our client’s retiree population by communicating the importance of programs
targeted at their preventive care, wellness initiatives and case management through ongoing
education. In addition, we have Medicare specialists on staff throughout the year, presenting at
seminars or individual one-on-one meetings, to explore the optimal Medicare options for that
individual. R&R’s Medicare Staff not only offers help navigating retirees through the
complexities of Medicare, but also alleviates Millikin University’s future claim liability by
successfully redirecting costs off the Employer sponsored health plan, onto Medicare.

SHRM Recertification Provider: R&R is recognized by the Society for Human Resource
Management (SHRM) to offer professional development credits (PDCs) for the SHRM-CP® or
SHRM-SCP®. Our in-house resources offer several compliance related PDC accredited
webinars throughout the year. R&R will also be speaking at the upcoming SHRM Conference in
May about Pursuing Valuable Connections: An Outcome of the War on Talent.

Wellbeing Program Development: Please see the Wellness section.

Wealth Management: The R&R Insurance team offers comprehensive services for our clients,
and this includes retirement plans. Whether it is a 401(k), Profit Sharing plan, 403(b) or other
investment program, the Wealth Management team can help you and your employees build
their retiree nest egg. We provide co-fiduciary services, plan design strategy, financial wellness
programs, employee training, vendor management, compliance oversight and more.

Personal Line for Employer Groups: The R&R insurance team offers employer groups
access to a unique program designed to retain and recruit employees. We offer programs
whereby employees can save money off their auto policies by being an employee of your firm.
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3. Is you firm privately held, publicly traded, or owned by private equity?

R&R Insurance is a family-owned, privately held and fiercely independent agency. We are not
beholden to shareholders or venture capital firms that prioritize revenue over service, oftentimes
challenged by clashing agency cultures or service team turnover due to mergers and
acquisitions of the agency. Our independence allows for long-term agency planning with client
services, resources, and tools at the forefront of our decision making.
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Service Agreement

R&R Insurance Services, Inc. for Millikin University

Whereas R&R Insurance Services, Inc. (referred to as “R&R”) operates insurance agencies and related

businesses which procure numerous lines and types of insurance products and provide related brokerage

services to its customers; and,

Whereas, Millikin University (referred to as the; “Client”) wants to engage R&R to provide specified benefit

services in exchange for the fees outlined in this Agreement,

Now, therefore, the parties hereto agree as follows:

1.

The term of this agreement will commence on JUNE 1, 2023 and shall remain in effect until MAY 31,
2025 unless terminated earlier as provided herein.

This agreement is open to review at any time by either party. Either party can terminate this agreement
with ninety (90) days advance written notice which will provide the specific date of termination. Fees will
be paid through the date of termination.

R&R will receive a monthly fee to be billed in monthly installments, effective JUNE 1, 2023 according to
the following stated fees.

PERIOD TOTAL MONTHLY
JUNE 1, 2023 — MAY 31, 2024 $46,350.00 $3,862.50
JUNE 1, 2024 — MAY 31, 2025 $46,350.00 $3,862.50
JUNE 1, 2025 — MAY 31, 2026 Increase not to exceed 4% over prior period

The fixed fee is in lieu of standard agent commissions normally paid to R&R by any carriers involved for
Client’s group-sponsored medical coverage. If self-funded, this includes stop-loss coverage, pharmacy
benefit coverage, medical management services, and third party administration services.

R&R will receive standard agent commissions for any group-sponsored ancillary lines of coverage and
any voluntary lines of coverage.

R&R may receive compensation in the form of fees and/or commissions for the insurance brokerage
services, risk management services, consulting, employee benefits and financial services planning
provided to clients. R&R may also receive additional compensation from certain insurers, wholesalers,
and insurance markets with whom it places business and to whom it provides services. This additional
compensation may be based on or computed according to a variety of factors including, but not limited to,

the overall volume of business placed, size of placements, growth, business retention, and/or profitability.



A significant change (+/- 15%) in the number of eligible employees may require a modification of the fees.
This will be based off of a confirmed eligible count in effect as of the commencement date of this
agreement.

This agreement and fees cover all the listed services in the attached Scope of Services. Fees for

additional services requested or required by the Client will be separately negotiated.

[THIS PORTION OF THIS PAGE HAS INTENTIONALLY BEEN LEFT BLANK]

Millikin University R&R Insurance Services, Inc.
David Lancaster EVP, Benefits Practice
(Print Name) (Title) (Print Name) (Title)

(Signature) (Date) (Signature) (Date)



Scope of Services
For

Millikin University

It is the intention of R&R Insurance Services, Inc. to provide the specific services as outlined below for the Employer
Sponsored employee benefits programs. This arrangement is assured over the policy term, and is sustained by the
compensation arrangement previously disclosed in this Agreement. The Services in this agreement include, but are not
limited to:

Strategic Planning / Marketing
o Develop near-term and long-term benefit and health management strategies with Client leadership

e  Market evaluation (all lines as needed and mutually agreed upon)

e Bidding/negotiating for employee benefit coverages and related vendor services
e Comparative proposal (all lines)

e Recommendations

e  Contribution modeling

Health Management/Wellness
e Wellness plan design

e Coordination of biometrics screening and/or other wellness program vendors
e Review of aggregate biometrics screening report/benchmarking
e Onsite visits to go over the results of biometric screening and recommend wellness strategies

Compliance/HR Support
e Legislative support

o Identify and advise on basic federal notice and disclosure requirements that apply to group health plans
and/or employees under various employee benefits and employment laws
o Monthly newsletters and breaking news alerts
e Annual Compliance Review
e Analysis/Response assistance with IRS Letter 226-J proposed ACA employer penalties (ESRP)
e Human Resource support tools
o Access to R&R/Zywave Benefits Client Portal, webinars, and updates
o Access to InsurLink, HIPAA-compliant web portal interface for R&R/Client data-exchange
e Access to Assurex Global Partners’ programs (including free monthly compliance webinars)
Reporting
e Monthly claims analysis reporting
e Plan design analysis and benchmarking
e High cost claimant monitoring
e  Cost projections and modeling
Account Management /Service
e Assist in bringing resolutions to questions and issues that are identified by Human Resources Team

e  Conduct open enrollment meetings and prepare employee communications
e Assist employees with benefits questions and claims concerns

e Day-to-day support

e  Medicare Consulting Services

NOTE: The stated fees do not contemplate the following: COBRA administrative services; Flex/Section 125 administrative
services; ERISA Plan Document Administration services; Form 5500 filing preparation services; electronic enrollment
platform/services such as Employee Navigator; enrollment decision support platform/services such as ALEX; FMLA
administrative services such as Leave Solutions; or any special audit or actuarial services that may be required.



