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As the largest independent family-owned insurance agency in 
the Midwest, R&R Insurance provides complete coverage for 
your business and your employees. We pride ourselves on 
having “Wall Street” resources with “Main Street” Service.

• Employee Benefits • Business Insurance

• Personal Insurance • Wealth Management

200 Employees –
Waukesha, West Bend & Neenah
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Market Shift from Broker to Consultant

Improvement

Organization

Strategy

Process

Expertise

Advice

Project

EfficientPerformance

PlansManagement

Operations

CONSULTING
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Local & Private 

Concierge Service

Self-Funded Expertise Medicare

Assurex

Wellbeing & Ergonomics

Tax-free Accounts

Analytics

Communication

DIFFERENTIATORS

Premier Partnerships
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Expertise Across Multiple Industries 

“

“ Jonathan Mitchell
Director of Business Services

Greendale Schools

Over 130 Self-funded Clients
Over 1,000 Fully-insured Clients

• Benchmarking             
•   Claim analysis
• Contribution setting
• Plan differential review
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Data Analytics & Technology

Staffed Financial Analysts

Plan Design Benchmarking

Simplified Cost Comparisons

Predicative Decision-making 

Evaluate and Dynamically Tune Benefits 
to Meet Your Budget and Goals

Risk Tolerance Models 
(test funding methods including self, level, full, and captive)

Decision Master
Warehouse
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Analytical Resources

Plan Benchmarking Contribution Modeling Claros Analytics Tools

Lines of Coverage

• Medical
• Dental
• Vision
• Life
• STD
• LTD

Data Sources

• R&R Book of Business
• DPI
• Assurex
• United Healthcare
• Anthem / BCBS
• Humana
• Delta Dental
• Sun Life and Unum
• Companies Like Me

• Average session is 1-1.5 hours with in-depth 
reports showcasing total projected costs

• Review contribution strategies in real-time

• Develop short/long term budgeting strategies

• Example – Defined Contribution Strategy

• Currently Client ABC pays more per employee on 
the Select and Choice Plans than the Prime Plan

• Defining based on Prime Plan Dollar Amounts 
would result in about $90,000* in Client ABC 
savings thru Employee Contribution or Plan 
Choice (*HMO Employees)

? Does it make sense to move to a self-funded 
option?

? What is the optimal stop loss levels?

? Are high cost claims as expected? Did the 
carrier rate correctly?

? What is the best plan funding option?

? Where should the budget be set?

2021-2022 Data Claros Expected 
(Full Year)

Actual

>$25,000 in claims 7.5 10

>$50,000 in claims 3.0 4

>$75,000 in claims 1.5 3

>$100,000 in 
claims

0.9 3
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Monthly and Annual Reporting Packages

Action Oriented Reporting Based on Your Experience and Needs 
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Strategic Wellbeing Consultant

Design and manage 
wellness programs

Vendor management 
includes bio-metrics 

and health risk 
assessment

Provide data to 
illustrate exposures 
impacting employer 
costs that are tied 

directly to employee 
health

Client-site 
assessment and 

recommendations for 
focused initiatives

Maximizing wellness 
programs

Generic Preventive 
Rx

Blood Pressure 
Screening

Biometric Event Flu Shots Mindfulness

Taylor Hahn
Strategic Wellbeing 

Consultant
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Generic 
Preventive Rx

Blood Pressure 
Screening

Biometric Event Flu Shots Mindfulness

Design and manage wellness programs

Vendor management includes bio-metrics and health 
risk assessments

Provide data to illustrate exposures impacting employer 
costs that are tied directly to employee health

Client-site assessment and recommendations for 
focused initiatives

Maximizing carrier programs

Wellbeing & Ergonomics Team
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Director of Compliance – Pete Frittitta

Compliance gap 
analysis

Customized 
Compliance 
Documents

Online HR Library 
resource

Proprietary Tools 
(HCR impact, ALE 
calculator, 1095-

Cs)

Pete Frittitta, MBA
Director of Strategic 

Services / Compliance
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Compliance / Consulting
& Legal Support

Customized 
Compliance Docs

Compliance Kit: 

• Summary Plan Descriptions

• Summary of Benefits & Coverage

• Women’s Health & Cancer Rights Act (WHCRA)

• Medicare Part D Notice of Creditable Coverage

• Children’s Health Insurance Program

• Health Insurance Exchange / Marketplace Notice

• Wellness Notice

Additional Compliance Support:

• 5500 Preferred Vendor Pricing

• 1094 / 1095 Proprietary Tool

• PCORI Fee Calculation
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R&R’s Medicare Team can help your employees with:

Understanding the “Alphabet Soup” of Medicare

Reviewing options of enrolling onto Medicare 
versus remaining on the plan

Explaining the difference between traditional 
Medicare and Medicare Advantage (Part C) plans

Evaluating Medicare Part D (prescription drug) 
coverage options

Group Meetings & One-On-One Sessions

Medicare Education & Support
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HR & Member Support 
Concierge Service

Call or Email Your Insurance Concierge Team!

• Chris Kramer
• Ellen Dunn

R&R Insurance Services, Inc.
262-953-7100

• N14 W23900 Stone Ridge Dr. 
Waukesha, WI 53188

• 5317 W. Grande Market Dr.
Appleton, WI 54913

• 1370 Glory Road
Green Bay, WI 54304
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Benefit Open Enrollment Process

Recruitment Benefits & Enrollment Guide Embedded Video Education

Face-to-Face 
Employee Meetings

Wiser Consumer 
of Healthcare

Importance of 
Preventive Care
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 Scan QR code
 Save to Home screen
 Title it Benefits

EDUCATE & COMMUNICATE
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R&R Insurance

About Assurex Global
We are an exclusive partnership of the most 
prominent independent insurance agents 
and brokers in the world

• Founded in 1954, Assurex Global is the world’s 
largest privately-held commercial insurance, 
risk management, and employee benefits 
brokerage group

• Large Education Practice Group

• 3,800 Education Clients within Assurex

• Introducing ISBC program (private school 
self-funded consortium) to Wisconsin

LARGEST INDEPENDENT 
BROKERAGE IN REVENUE

5TH LARGEST BROKER
WORLDWIDE

$35 BILLION ANNUAL 
PREMIUM VOLUME

630+ PARTNER OFFICES

100+ PARTNER FIRMS

21,500+ EMPLOYEES

6 CONTINENTS
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Chris Kramer
Employee Benefit 

Consultant

Alyssa Martner
Sr. Client Marketing 

Coordinator

Taylor Hahn, CHES
Strategic Wellbeing

Consultant

Pete Frittitta, MBA
Director of Strategic Services/

Compliance

Molly Flynn-Johns
Manager, Analytics
and Data Strategy

David Lancaster, CEBS, 
CLU, ChFC

EVP, Employee Benefits Group

Stephanie Odegard
Benefits Analyst

Liz Johnson, MBA 
Medicare Consultant

Ellen Dunn 
Manager, Client 

Services

Christine Krueger, 
HCSA

Benefit Claim Specialist

Professional Services Team
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The R&R Insurance Report Card

99%
Overall Score

Just Like Your Organization R&R Insurance Exceeds Expectations



THANK YOU!

Knowledge is in the Knowing, 

Come Know with Us!

Let’s Continue The Conversation!
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